COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM

This agreement (“Agreement”) is made and entered into effective as of the date of the last signature on the signature page by and
between the County of San Diego, a political subdivision of the State of California (“County”) and the City of San Marcos, a
government agency, located at T Civic Center Drive, San Marcos, CA 92069 (“Contractor”), with reference to the following facts:

A.

RECITALS

The County, by action of the Board of Supervisors Minute Order No. 3 March 15, 2022 authorized the Director of Purchasing
and Contracting, to award a contract for Older Californians Nutrition Program.

Contractor is specially trained and possesses certain skills, experience, education, and competency to perform these services.

The Chief Administrative Officer made a determination that Contractor can perform the services inore economically and
efficiently than the County, pursuant to section 703.10 of the County Charter.

The Agreement shall consist of this document, Exhibit A Statement of Work, Exhibit A-1 Contractor’s Proposal, Exhibit B
Insurance Reguirements, and Exhibit C Payment Schedule. In the event of a conflict between any provisions of this
Agreement, the following order of precedence shall govern: First (Ist) this document; Second (2nd) Exhibit B; Third (3rd)
Exhibit A; Fourth (4th) Exhibit C; and fifth (5") Exhibit A-1.

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties agree as
foliows:

1.1

1.2

1.3

1.4

ARTICLE 1
PERFORMANCE OF WORK

) Standard of Performance. Contractor shall, in good and workmanlike manner and in accordance with the highest professional

standards, at its own cost and expense, fiurnish all of the labor, technical, administrative, professional and all other personnel,
atl supplies and materials, equipment, printing, transportation, training, facilities, and all other means whatsoever, except as
Iierein otherwise expressly specified to be furnished by County, necessary or proper to perform and complete the work and
provide the services required of Contractor by this Apreement.

Contractor’s Representative. The person identified on the signature page (“Contractor’s Representative”) shall ensure that
Contractor’s duties under this Agreement shali be performed on behalf of the Contractor by qualified personnel; Contractor
represents and warrants that (1) Contractor has fulfilled all applicable requirements of the laws of the State of California to
perform the services under this Agreenient and (2) Contractor’s Representative has full authority to act for Contractor
hereunder. Contractor and County recognize that the services to be provided by Contractor’s Representative pursuant fo this
Agreement are unique: accordingly, Contractor’s Representative shall not be changed during the Term of the Agreement
without County’s written consent. County reserves the right'to terminate this Agreement pursuant to section 7.1 “Termination
for Default” if Contractor’s Representative should leave Contractor’s employ, or if, in County’s judgment, the work
hereunder is not being performed by Contractor’s Representative.

Contractor as Independent Contractor., Contractor is, for all purposes of this Agreement, an independent contractor, and
neither Contractor nor Contractor’s employees or subcontractors shall be deemed to be employees of the County. Contractor
shall perform its obligations under this Agreement according to the Contractor’s own means and methods of work, which
shall be in the exclusive charge and under the control of the Contractor, and which shall not be subject to control or
supervision by County except as to the results of the work. County hereby delegates to Contractor any and all responsibility
for the safety of Contractor’s employees, which shall include inspection of property to identify potential hazards. Neither
Contractor nor Contractor’s employees or subcontractors shall be entitled to any benefits to which County employees are
entitled, including without limitation, overtime, retirement benefits, workers® compensation benefits and injury leave.

Contractor’s Agents and Emplovees or Subconiractors. Contractor shall obtain, at Contractor’s expense, all agents,

employees, subcontractors, and consuitants required for Contractor to perform its duties under this Agreement, and all such
services shalt he performed by Contractor’s Representative, or under Contractor’s Representatives’ supervision, by persons
authorized by law to perform such services. Retention by Contractor of any agent, employee, subcontractor, or consultant
shall be at Contractor’s sole cost and expense, and County shalf have no obligation to pay Contractor’s agents, employees
sttbcontractors, or consultants; to support any such person’s or entity’s claim against the Confractor; or to defend Contractor

against any such claim.

In the event any subcontractor or consultant is utilized by Contractor for any portien of the project, Contractor retains the
prime responsibility for carrying out all the terms of this Agreement, including the responsibitity for performance and
ensuring the availability and retention of records of subcontractors and consultants in accordance with this Agreement.

1.4.1 “Related Subcontract” means an agreement to furnish, or the furnishing of, supplies, materials, equipment, or
services of any kind to Contractor or any higher tier subcontractor in the performance of some or all of the work in
this Agreement. Related Subcontracts includes consultant agreements, which are defined as agreements for services
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OLDER CALIFORNIANS NUTRITION PROGRAM
rendered, or the rendering of services, by persons who are members of a particular profession or possess as special
skill and who are not officers or employees of the Contractor. Examples include those services acquired by
Contractor or a subcontractor in order to enhance their legal, economic, financial, or technical positions. Professional
and consultant services are generally acquired to obtain information, advice, opinions, alternatives, conclusions,
recommendations, training, or direct assistance, such as studies, analyses, evaluations, liaison with government
officials, or other forms or representation. Related Subcontracts shall not include agreements for ancillary geods or
services, or consulting services intended to support Contractor in a general manner not specific fo the work
performed under this Agreement, *“Related Subcontractor” mieans an individual or entity holding or performing a
Related Subcontract.

142  Required Subcontract Provisions: Contractor shall notify all Related Subcontractors of Contractor’s relationship to
County. Contractor shall include in its Related Subcontracts and require Related Subcontractors’ compliance with
the provisions of Articles 3, 7, 8, 9, 10, 11, 13, 14 and 16, and section 4.6.1 of Article 4, hereunder except altered
as necessary for proper identification of the contracting parties,

1.43  Contractor shall provide COR with copies of al  elated Subcontracts entered into by Contractor within thirty (30)
days after the effective date of the Related Subconiract, or within thirty (30} days of the effective date of this
Agreement if such Related Subcontract is already in existence at that time. :

l.4.4  County Approval: Any Related Subcontract that is in excess of fifty thousand dollars ($50,000) or twenty five
percent (25%) of the value of this Agreement, whichever is less; or a combination of Related Subconiracts to the
same individual or firm for the Agreement period, the aggregate of which exceeds fifty thousand dollars ($50,000)
or twenty five percent (25%) of the value of this Agreement, whichever is less; or any Related Subcontract for
professional medical or mental health services, regardless of value, must have prior concurrence of the COR.

Offshore Prohibition. Except where Contractor obtains the County’s prior written approval, Contractor shall perform the work
of this Agreement only from or at locations within the United States. Any County approval for the performance of work
outside of the United States shall be limited to the specific instance and scope of such written approval, including the types of
work and locations involved. Notwithstanding the foregoing, this section shall not restrict the country or countries of origin
of any assets purchased to provide the work hereunder; provided that when such assets are used to provide the work, such
assets shall be used only from or at locations within the geographic boundaries of the United States.

DV Participation. If this Agreement resulted from a solicitation containing Disabled Veteran Business (“DVB”) requirements
and forms, such requirements and Contractor’s submitted forms are incorporated herein by reference to the extent not included
as an Exhibit to this Agreement. Contractor shall make all commercially reasonable efforts to comply with all such DVR
requirements, including meeting the VB Percent of tilization on Contractor’s DVB Subcontractor Participation Plan,
Contractor shall maintain a rate of DVB utilization throughout the term of this Agreement that is reasonably in alignment with
the progress of the Agreement (e.g., term, utilization, deliverables). Contractor shall provide to County, upon requesl
documentation sufficient to verify Contractor’s compliance with such fequirements,

If in County’s determination, Contractor is not in compliance with all DVB requirements, County may take corrective action,
which may include (i) requiring Contractor to submit a corrective action plan acceptable to County detailing actions the
Contractor will take to fulfill its DVB requirements and/or (ii) withholding of payments to Contractor equivalent to the amount
of DVB underutilization. Such cortective actions shall be in addition to any other remedies the County may have under this
Agreement or at law or equity.

Preferred Vendor. If this Agreement resulted from a solicitation where Contractor claimed Preferred Vendor status in its
response per section 405 of the San Diego County Administrative Code, Contractor shall perform a commercially useful
function {as that term is defined in California Military and Veterans Code § 999 or successor statute) throughout the term of
this Agreement,

ARTICLE 2
SCOPE OF WORK

Statement of Work. Contractor shall perform the work described in the “Statement of Work” attached as Exhibit A to this
Agreement, and by this reference incorporated herein, except for any work therein designated to be performed by County.

2.1.1 Evaluation Studies. Contractor shall participate as requested by the County in research and/or evaluative studies
designed to show the effectiveness and/or efficiency of Contractor services or to provide information about
Contractor’s project.

2.1.2 Health Insurance. If Contractor provides direct services to the public under this Agreement, Confractor shall ask if
clients and any minor(s) for whom clients are responsible have health insurance roverace I1fthe reennnes ic “ng” for
client or minor(s) the Contractor shall refer the client to Covered California a irto 1-
800-300-1506.
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COUNTY CONTRACT NUMBER 570898
AGREEMENT YWITH THE CITY OF SAN MARCOS FOR
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Right to Acquire Equipment and Services. Nothing in this Agreement shall prohibit the County from acquiring the same type
or equivalent equipment and/or service from other sources, when deemed by the County to be in its best interest,

Responsibility for Equipment, County shall not be responsible nor be held liable for any damage to persons or property
consequent upon the use, misuse, or faiture of any equipment used by Contractor or any of Contractor’s employees, even
though such equipment may be furnished, rented, or loaned to Contractor by County. The acceptance or use of any such
equipment by Contraclor or Contractor’s employees shall be construed to mean that Contractor accepts fulf responsibility for
and agrees to exonerate, indemnify, and hold harmless County from and against any and al! ctaims for any damage whatsoever
resulting from the use, misuse, or failure of such equipment, whether such damage be to the employee or property of
Contractor, other Contractors, County, or other persons. Equipment includes, but is not limited to material, computer
hardware and software, tools, or other things.

2.3.1 Contractor shali repair or replace, at Contracior’s expense, all County equipment or fixed assets that are damaged or
fost as a result of Contractor negligence.

Non-Expendable Property Acquisition. County retains title to all non-expendable property provided to Contractor by County,
or which Contractor may acquire with funds from this Agreement if payment is on a cost reimbursement basis, including
property acquired by lease purchase Agreement. Coniractor may not expend funds under this Agreement for the acquisition
of non-expendable property having a unit cost of $5,000 or more and a normal life expectancy of more than one year without
the prior written approval of COR. Contractor shatl maintain an inventory of non-expendable equipment, including dates of
purchase and disposition of the property. Tnventory records on non-expendable equipment shall be retained, and shall be
made available to the County upon request, for at least three years following date of disposition. Non-expendable property
that has vafue at the end of the Agreement (e.g. has not been depreciated so that its value is zero), and to which the County
may retain title under this paragraph, shall be disposed of at the end of the Agreement as follows: At County’s option, it may:
1) have Contractor deliver to another County contractor or have another County contractor pick up the non-expendable
property; 2) altow Contractor to retain the non-expendable property provided that Contractor submits to the County a written
statement in the format directed by the County of how the non-expendable property will be used for the public good; or 3)
direct the Contractor to return to the County the non-expendable property.

ARTICLE 3
DISENTANGLEMENT

General Obligations.

Upon the expiration or termination of all or a portion of the services provided hereunder (“Transitioning Services,”), the
County may elect to have such services, substantiaily similar services, or follow-on services (“Disentangled Services™)
performed by County or one or mote separate contractors (“Replacement Provider”). Contractor shall take all actions
necessary to accomplish a complete and timely transition of the Disentangled Services (“Disentanglement™) without any
material impact on the services. Contractor shall cooperate with County and otherwise take all steps reasonably required to
assist County in effecting a complete and timely Disentanglement. Contractor shalt provide Replacement Provider with all
information regarding the services and any other information needed for Disentanglement.

Contractor shali provide for the prompt and orderly conclusion of alt work required under this Agreement, as County may
direct, including completion or partial comptetion of projects, documentation of work in process, and other measures to assure

an orderly Disentanglement,

Disentanglement Process.

Contractor and County shall discuss in good faith a plan for Contractor’s Disentanglement that shall not lessen in any respect
Contractor’s Disentanglement obligations.

If County requires the provision of Transitioning Services after expiration or termination of the Agreement or
Disentanglement work not otherwise required under this Agreement, for which additional compensation wili be due, such
services shall be compensated at: (i} the applicable rates in Agreement or a reasonable pro-rata of those prices, or (i} if no
applicable rates apply, no more than Contractor’s costs. Such work must be approved in writing by County approval of a
written Disentanglement plan or separately in writing and is subject o the Compensation clause on the signature page.

Contractor's obligation to provide Disentanglement services shall not cease until all Disentanglement obligations are
completed to County’s reasonable satisfaction, including the performance by Contractor of all Specific Obligations of
Contractor. County shall not require Contractor fo perform Transitioning Services beyond [2 months after expiration or
termination, provided that Contractor meets all Disentanglement obligations and other obligations under Agreement.

Specific Obligations.

The Disentanglement shatl include the performance of the following specific obligations (*Specific Obligations”):

3.3.F  No Interruption or Adverse Impact
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COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
Contractor shall cooperate with County and Replacement Provider to ensure a smooth Disentanglement, with no
interruption of or adverse impact to Disentangled Services, Transitioning Services, other work required under the
Agreement, or services provided by third parties.

3.3.2 Client Authorizations.

Contractor shall obtain from clients served by Contractor all client consents or authorizations lega  necessary to
transfer client data to Replacement Provider,

3.3.3 Leases, Licenses. and Third-Party Agreements,

Contractor shall procure at no charge to County  authorizations necessary to grant Replacement Provider the use
and benefit of any third-party agreements pending their conveyance or assignment to Replacement Provider.

Contractor, at its expense, shall convey or assign to Replacement Provider leases, licenses, and other third-party
agreements procured under this Agreement, subject to written approval of the Replacement Provider {and County, it
Replacement Provider is other than County).

Without limiting any other provision of this Agreement, Contractor shall reimburse County for any losses resulting
from Confractor’s failure to comply with any terms of any third-party agreements prior to the date of conveyance or
assignment.

334 Return, Transfer, and Removal of Assets.

Contractor shall return to County all County assets in Contractor’s possession, pursuant to section 2.4 of this
Agreement.

County shall be entitled to purchase at net book value Contractor assets used primarily for the provision of
Disentangled Services to or for County, other than those assets expressly identified as not being subject to this
provision. Contractor shall promptly remove from County’s site any Contractor assets that County, or its designee,
chooses not to purchase under this provision.

3.3.5 Delivery of Documentation.

Notwithstanding section 13.5 of this Agreement, and without limiting Contractor's obligations thereunder, Contractor
shall deliver to Replacement Provider {and/or County, if Replacement Provider is other than County), all
documentation and data necessary for tisentanglement.

ARTICLE 4
COMPENSATION

County will pay Contractor in accordance with Exhibit C Payment Schedule and this Article 4, for the work specified in Exhibit
A Statement of Work (SOW), not to exceed the maximum compensation as set forth on signature page. Contractor shall employ
and maintain an accounting and financial system to effectively monitor and control costs and assure accurate invoicing and
performance under this A greciment,

4.1 General Principles. Contractor shatl comply with generally accepted accounting principles, good business practices, San
Diego County Code of Administrative Ordinances section 472, and the cost principles published by the federal Office of
Management and Budget (OMB), including 2 CFR 200 - UNIFORM ; MINISTR? [VE REQUIREMENTS, COST
PRINCIPT E& AND ATINT RENTITRFMENTS FNAR FREMER AT AW ADRNQC “Tha TTaifaems Guidance,” which can be
viewed a -ontractor shall comply with
all applin.uu.u ISMLLES DO, U UL U R SULI L TLYULTLINIGLILD, LU acuL sliall, at 1 uwWh EXpEnse, furnish all cost
items associated with this Agreement except as specifically stated herein to be furnished by County.

4.1.1  Fiscal Year, The County’s fiscal year runs from July 1 through June 30 (“County Fiscal Year™).

4.1.2  Cost Allocation Pian. Contractor shall submit annually to the County a cost allocation plan in accordance with The
Uniform Guidance.

4.1.3  Agreement Budget. The COR may make Administrative Adjustments to the budget as long as the total budget does
not exceed the compensation specified on the Signature Page.

4.2 Compensation. For cost-reimbursement Services, the County will reimburse the actual allowable, allocable, necessary, and
reasonable costs incurred in accordance with this Agreement (including the established budget), generally accepted
accounting principles, good business practices, and the cost principles published by the federal Office of Management and
Budget (OMB) (“Allowable Costs”). Where non-cost-reimburseinent work (fixed price, labor hour, time and materials, efc.)
is also provided for in this Agreement, Contractor shall be entitled to compensation as set forth below:

4.2.1  Contractor shall be entitled to compensation only upon completion and acceptance of a deliverable or portion of work
as described in the Payment Schedule (“Services”). Services shall include any additional or as-needed services
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COUNTY CONTRACT NUMBER 570898
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specified in the SOW and Pricing Schedule and pre-approved in writing by COR or authorized by County task order
issued in accordance with this Agreement (“As-Needed Services™).

42,11 Contractor shall be entitled to reimbursement for incidental expenses associated with any such portions
of the work only when specifically allowed for in tbe SOW and Pricing Schedufe (“Reimbursable
Expenses”), and only upon completion and acceptance of the Services for which they were incurred unless
carlier reimbursement is otherwise authorized under this Agreement. Compensation for Reimbursable
Expenses shall be at cost.

42,12 Where travel, lodging, or meal expenses (“Travel Expenses™) are allowable Reimbursable Expenses, rates
must not exceed County-authorized rates set forth in San Diego County Administrative Code section 472.
Should Contractor incur Travel Expenses greater than the County-anthorized rates, Contractor shall not
be entitled to reimbursement for the difference between the County-authorized rate for each category and
the actual cost.

4.3 Invoices.
43.1 Coniractor shall invoice monthly for completed and accepted Services performed in the prior montl.

4.3.2 Contractor shall submit invoices to the COR that are completed and submitted in accordance with written COR
instructions and are in compliance with afl Agreement terms.

4321 Contractor shall provide accurate invoices with sufficient detail and supporting documentation for County
verification. Invoices must reference the Agreement number (and task order, if applicable), contain a
detailed listing of each deliverable or portion of work, including the pay point, target, accomplishment,
unit price, percentage completion, and appropriate calculations where applicable. Invoices must include a
progress report documenting the statas and accomplishments of Contractor.

4322  Contractor invoices shall include the following language:
1 certify, under penalty of perjury under the laws of the State of California, that the deliverables and/or

services invoiced were delivered and/or performed specifically for this Agreement in accordance with and
compliance to all terms and conditions set forth therein.

433 Contractor requests for payment of authorized Reimbursable Expenses must be included in the invoice for the
associated Services, unless previously invoiced in accordance with this Agreement.

43.4 Contractor invoices for Allowable Costs must be complete, containing all claimed costs for the invoiced period of
performance, unless authorized in writing by COR, previously invoiced in accordance with Agreement, or otherwise
specifically allowed for in this Agreement.

4.3.5 Final Fiscal Year-End Settlements, Contractor shall submit tbe final invoice for Services performed during each
County Fiscal Year no later than the settlement date established by COR or each department, but in no event later
than 60 calendar days from (i) the end of each County Fiscal Year or (ii) the expiration or termination of this
Agreement. County may, in its sole discretion, choose to not process invoices for reimbursement for services
performed during that County Fiscal Year after this date.

4.4 Payments. Contractor shall be entitled to payment only upon County approval of a correct and substantiated invoice. Payment
terms are, unless othenrwise specified by County, thirty (30) days from the later of: (i} performance of work under the
Agreement entitling Contractor to payment, (ii) County receipt of a correct and suhstantiated invoice, and (jif) County receipt
of all substantiating information. The County at its sole discretion may issue partial payment where only a portion of an
invoice is cotrect and substantiated, Payment shall be deemed to have been made on the date that County submits electronic
payment or mails a warrant or check. The County is precluded from making payments prior to receipt of services (advance
payments).

4.5 Full Compensation. The compensation set forth in this Agreement shall constitute the full and complete payment for
Contractor's performance of the services set forth herein. Contractor shall not be entitled to any additional payment for
services rendered. Contractor shall not be entitled to any compensation, reimbursement, ancillary benefits, or other
consideration for services rendered beyond that specified in Agreement.

4.6 Prompt Payment for Vendors and Subcontractors
4.6.1  Unless otherwise set forth in this section 4.6, Contractor shall promptly pay Related Subcontractors for satisfactory
performance of work required by this Agreement. Such prompt payment shall be no fater than thirty (30} days after
Contractor receives payment for such services from County, and Contractor shall apply such payments to the
payment of the Related Subcontractor(s) that performed the work.,

4.6.2  If Contractor determines that any payment otherwise due such Related Subcontractor is subject to withholding in
accordance with a Related Subcontract, Contractor shall:
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4.6.2.1 Provide written notice to the Related Subcontractor and COR within three (3) business days of such
withholding stating the amount to be withheld, the basis for the withholding, and, if applicable, the cure
required of the Related Subcontractor in order to receive payment of the amounts withheld; and

4.6.2,2 Reduce the Related Subcontractor’s payment by an amount not to exceed the amount specified in the
notice furnished under paragraph 4.6.2.1 above,

4.6.3  Contractor shall not include in any invoice to the County amounts that the Contractor has withheld or intends to
withltold from a Related Subcontractor for failure to satisfactorily perform work in a manner required by this
Agreement. If such withholding determination is made after submitting an invoice to the County, Contractor shall
submit to County a revised invoice omitting or crediting such amount. Contractor shall not include such amounts
in any subsequent invoices unless the Related Subcontractor has cured the basis for withholding.

4.7 Partial Payment. Contractor shall be paid only for work performed in accordance with this Agreement. If Contractor fails to
perform a portion of the work or fails to perform some or all of the work in accordance with this Agreement, County, at its
sole discretion, may provide partial payment to Contractor to reflect the reasonable value of work properly performed.

4.8  Withholding of Payment. Without limiting any other provision of this Agreement, County may withhold payment, in whole
or in part, if any of the following exist:

4.8.1  Missing Information. Contractor has not provided to County any reposts, data, audits, or other information required
for Agreement administration, for reporting or anditing purposes, or by State, federal, or other funding source,

4.8.2 Misrepresentation. Contractor, with or without knowledge, made any misrepresentation of a substantial and material
nature with respect to any information furnished to County

4.8.3  Unauthorized Actions by Contractor. Contractor took any action under this Agreement that required County approval
without having first received such approval.

4.8.4  Breach. In the County's determination, Coniractor is, or at the thme of perforimance was, in breach of any of the terms
of this Agreement.

4.8.5  Wage Theft. Contractor has a judgment rendered against it by the California Division of Labor Standards
Enforcement (DLSE}), other state labor complance body, or the United States Department of Labor that is
unsatisfied. In such event, County may withhold payment from Contractor in the amount of such unsatisfied
judgment until such judgment has been discharged.

4.9 Disallowance, County may disatlow payment at any time if it determines that the basis for the payment is or was not eligible
for compensation under this Agreement. If County makes payment to Contractor that is later disallowed by the County, State
or federal government, or other funding source, County shall be entitled to prompt recovery of funds in accordance with
Article 12,

4.10 Maximum Price. During the performance period of this Agreement, the maximum price for the same or similar items and/or
services shall not exceed the lowest price at which Contractor then offers the items and/or services o its most favored
cusfomer.

4.11 Overpayments. If Contractor becomes aware of a duplicate contract financing or invoice payment or that County has
otherwise overpaid on a coniract financing or invoice payment, Contractor shall immediately notify the COR and County
shall be entitied to prompt recovery of funds in accordance with Article 12,

4.12 Availability of Funding. The County’s obligation for payment under this Agreement is contingent upon the availability of
funding from which payment can be made. No legal liability on the part of the County shall arise for payment beyond the
end of the County Fiscal Year for which funds are designated by the County. In the event that federal, State, or County
funding ceases or is reduced, the County shall, in its sole discretion and without limiting any other provision of this
Agreement, have the right to terminate or suspend this Agreement, or to reduce compensation and service levels
proportionately.

4.13 Rate of Expense. Contractor shall control its rate of expense throughout the term of this Agreement such that it is reasonably
in alignment with the progress of the Agreement, inclusive of term, achievement towards objectives, anticipated revenue,
deliverables, and other applicable factors. Contractor shall provide to County, upon request, documentation sufficient to
verify Contractor’s compliance with such requirements.

4.13.1 Contractor shall promptly inform the COR if its rate of expense exceeds, or is anticipated to exceed, the progress of
this Agreement or would result in expenses that exceed the maximum Agreement amount or budget. In no event,
however, shall Contractor’s invoiced amounts exceed the maximum Agreement amount or budget.

4.13.2 1fthe Agreement term, Initial Term, or any Option Period originates in one County Fiscal Year and ends in another
County Fiscal Year, Contractor shatl not exceed the amounts reasonably allocated to each of the County Fiscal Years
based on the monthly budget or other rate of expense.
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Revenue Sources. Federal or other funding source amounts fisted in the Agreement or the budget are preliminary estimates

and shall not limit the County’s use of specific funding sources that vary from the preliminary estimates, provided that such

payments do not exceed the total Agreement amount.

Program Income, Program Tncome as defined in 2 CFR §200.1 shall be administered in accordance with 2 CFR §200.307

and shall be reported at the end of the Tnitial Term of the Agreement and each Option Period. All use of Program Income

requires written County approval.

4.15.1 Unless otherwise required by federal, State, or other funding source requirements, Program Income earned after the
period of performance of this Agreement shall be utilized in support of the same or similar goals and objectives,
preferably under an agreement between County and Contractor.

Incentive/Bonus/Performance Payments. Contractor shall not use any funds paid under this Agreement for employee

incentive or bonus programs or structures, for employees at any level, unless such payments are within Contractor’s normal

compensation policy and are based upon objective measurements of performance that include compliant and ethical conduct,

Contractor agrees to provide information to the County on the formula or criteria used to caiculate such payments upon

request.

ARTICLE §
AGREEMENT ADMINISTRATION

The Director of the Department of Purchasing and Contracting or designated Department of Purchasing and Contracting
official is the contracting officer for this Agreement (“Contracting Officer”).

County’s_Agreement Administrator. The County has designated the individual identified on the signature page as the
Contracting Officer’s Representative (“COR"), The COR will coordinate the County’s administration of this Agreement.

52.1 The COR is designated to receive and approve Contractor invoices for payment, audit and inspect records, inspect
Contractor services, and provide other technical guidance as required.

5.2.2 The COR is not authorized to make Changes to this Agreement, except for administrative adjustments, such as line-
item budget changes or adjustments fo the service requirements. that do not change the purpose or intent of the
Statement of Work, the Terms and Conditions, the Agreement Term, or the total Agreement price (“Administrative
Adjustments”). Each Administrative Adjustment shall be in writing and signed by COR and Contractor.

Agreement Progress Meeting. The COR and other County personnel, as appropriate, will meet periodically with the Contractor
to review the Agreement performance, with the COR serving as meeting chair. At these meetings the COR will apprise the
Contractor of how the County views the Contractor’s performance and the Contractor will apprise the County of problems, if
any, being experienced. The Contractor shall also notify the Cantracting Officer (in writing) of any work being performed, if any,
that the Contractor considers being over and above the requirements of the Agreement. Appropriate action shall be taken o resolve
outstanding issues. The minutes of these meetings will be redaced to writing and signed by the COR and the Contractor. Should
the Contractor nat concur with the minutes, the Contractor shail set out in writing any area of disagreement within 10 days,
Apptopriate action will be taken to resolve any areas of disagreement.

ARTICLE 6
CHANGES

Changes. Changes to this Agreement may only be made by Administrative Adjustment, Change Order, or amendment, in
accordance with this Article 6, No other modification of this Agreement shall be valid.

6.1.1  Administrative Adjustment. Changes that do not change the purpose or intent of the Statement of Work, the Terms and
Conditions, the Agreement Term, or the total Agreement price of the Agreement, such as line-item budget changes or
adjustments to the service requirements, (“Administrative Adjustments”) may be made if in writing and signed by COR
and Contractor

6.1.2  Change Qrder. The County may at any time, by written order, make Changes within the general scope of this
Agreement (“Change Order”). If any Change Order causes an increase or decrease in the cost or time required for the
performance of the work under this Agreement, an equitable adjustment shall be made to the price, delivery schedule,

or both,

6.1.2.1 Contractor must assert any claim for equitable adjustment within thirty (30) days from the date of receipt by
thie Contractor of the Change Order; however, the Contracting Officer may receive and act upon any such
claim asserted at any time prior to final payment under this Agreement where the facts justify such action,
Where the cost of property made obsolete or excess as a result of a Change Order is included in the
Contractor's claim for equitable adjustment, the Contracting Officer shall have the right to prescribe the
manner of disposition of such property. Failure to agree to any equitable adjustment shall be a dispute
concerning a question of fact within the meaning of Article 15 “Disputes”, However, nothing in this section
shall excuse the Contractor from proceeding with this Agreement as changed,
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6.1.3  Amendment. The County and Contractor may modify this Agreement by written amendiment signed by the
Contracting Officer and Contraclor.

ARTICLE 7
SUSPENSION, DELAY, AND TERMINATION

Termination for Default. In the event of Contractor’s breach of this Agreement, County shall have the right to terminate this
Agreement in whole or in part.

7.1.2  Prior to termination for default, Contracting Officer will send Contraclor written notice specifying the default. Contractor
shall have ten (10) days from issuance (unless a different time is given in the notice} to respond to the notice as directed
by County to acknowledge the default or show cause as to why Contractor is not in default, Such notice may provide
Contractor the opportunity to cure the default or to demonstrate progress towards curing the default, If Contractor fails to
respond, or if Contractor’s response is not satisfactory to the County, County may terminate this Agreement for default
upon written notice from Contracting Officer.

7.1.3 I County determines that the default contributes to the curtailment of an essential service; poses an immediate threat to
life, bealth, or property; or constitutes fraud or other serious misconduct, County may terminate this Agreement for default
by writtest notice from the Contracting Officer without the notice described in section 7.1.2 above.

7.t.4  In the event of termination for default, all finished or unfinished documents, and other materials, prepared by Contractor
under this Agreement shall become the sole and exclusive property of County.

7.1.5 If, after termination for default, it is determined for any reason that Contractor was not in default under this
Agreement, the rights and obligations of the parties shall be the same as if terminated for convenience under section
7.5 “Termination for Convenience.”

RESERVED

Failure to Perform. Contractor shall immediately notify the COR upon learning that it has, or that it is reasonably foreseeable
that it will, fail to perform or timely perform its obligations under this Agreement for any reason, including, but not limited
to, a labor dispute, emergency, epidemic, pandemic, or supply cbain shortage. In such event, Contractor shall, upon request,
prepate and deliver to the COR a written mitigation plan. Nothing in this section relieves the Contractor of its obligations
under this Agreement,

Reduction in Funding. In the event there is a reduction of funds made available by County to Contractor under this or
subsequent agreements, the County of San Diego and its departments, officers and employees shall incur no liability to
Contractor and shall be held harmless from any and all claims, demands, losses, damages, injuries, or liabilities arising
directly or from such action.

Termination for Convenience. The County may, by written notice from Contracting Officer, terminate this Agreement for
convenience, in whole or in part, at any time. Upon receipt of such notice, Contractor shall promptly report to County all
undelivered or unaceepted work perforined in accordance with this Agreement prior to termination (“Incomplete Work™).
Contractor may, at County’s option, be required to complete some or all Incomplete Work during Disentanglement.

7.5.1 The County shall pay Contractor as full compensation for work performed and costs of termination:
7.5.1.1 The unit or pro rata price for any delivered and accepted portion of the work.

7.5.1.2  Actual and reasonable Contractor costs for Incomplete Work not mitigable or otherwise recoverable hy
Contractor, Such compensation shall not exceed the unit or pro rata price due to Contractor had the work
been completed.

7.5.2  In no event shall the County be liable for any loss of profits or any other consequential damages.

7.5.3 County’s termination of this Agreement for convenience shall not preclude it from changing the termination to a
default, as set forth in section 7.1 of this Agreement, nor from taking any action in law or equity against Contractor
for:

7.5.3.1 Fraud, waste, or abuse of Agreement funds, or

7.53.2  TImproperly submitted claims, or

7.5.33 Any failure to perform the work in accordance with the Statement of Work, or
7.5.34  Any breach of any term or condition of the Agreement, or

7.5.3.5 Any actions under any warranty, express or implied, or

7.53.6  Any claim of professional negligence, or
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8.9 Lobbyving. Contractor agrees to comply with the lobbying ordinances of the County and to assure that its officers and
employees comply before any appearance before the County Board of Supervisors. Except as required by this Agreement,
none of the funds provided under this Agreement shall be used for publicity or propaganda purposes designed to support or
defeat any legislation pending before State and federal Legislatures, the Board of Supervisors of the County, or before any
other local governmental entity. This provision shall not prectude Coatractor from seeking necessary permits, licenses and
the tike necessary for it to comply with the terms of this Agreement.

89.1 Byrd Anti-Lobbying Amendment. In accordance with 31 U.S.C, 1352 and related regulations, (a)} Contractor
certifies, and shall require each lower-tier recipient {as that term is defined in 31 U.S.C. 1352) to certify to the tier
above, that it will not and has not used Federal appropriated funds to pay any person or organization for influencing
or attempting to influence an officer or employee of any agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any covered Federal contract, grant
or any other award covered by 31 U.S.C. 1352, and (b) Contractor shall disclose, and shall require each lower-tier
recipient to disclose to the tier above, any lobbying with non-Federal funds that takes place in connection with
obtaining any covered Federal award.

8.10 Religious Activity Prohibited. There shall be no religious worship, instructions or proselytization as part of or in connection
with the performance of this Agreement.

8.11 Audit Reguirement.

8.11.1 Countractor shall annually engage a Licensed Certified Public Accountant licensed to perform audits and attests in the
State of California to conduct an annual financial audit of the organization, Contractors that expend $750,000 or more
of federal grant funds per year shall also have an audit conducted in compliance with Government Auditing Standards,
which includes Single Audit Act Amendments and the Compliance Supplement (2 CFR part 200 App. XI).
Contractors that are commercial organizations {for-profit) are required to have a non-federal audit if, during its fiscal
year, it expended a total of $750,000 or more under one or more HHS awards. 45 CFR part 74.26(d) incorporates the
threshotd and deadlines of the Compliance Supplement but provides for-profit organizations two options regarding
the type of audit that will satisfy the audit requirements. Contractor shall include a clause in any agreement entered
into with an audit firm, or notify the audit firm in writing prior to the audit firm conunencing its work for Contractor,
that the audit firm shall, pursuant to 31 U.S.C. 7503, and to the extent otherwise required by law, provide access by
the federal government or other tegally required entity to the independent anditor’s working papers that were part of
the independent auditor’s audit of Contractor. Contractor shall submiit two (2) copies of the antival audit report, the
audit performed in accordance with the Compliance Supplement, and the management letter to the County fifteen
{15} days after receipt from the independent Certified Public Accountant but no later than nine (9) months after the
Confractor’s fiscal year end.

8.11.2 Contractor shall immediately notify County upon learning that Contractor’s independent Certified Public Accountant
may ot will issue a disclaimer of opinion due to substantial doubt of Contractor’s ability to continue as a going
concern,

8.12 DBoard of Supervisors’ Policies. Contractor represents that it is familiar, and shall use its best efforts to comply, with the
following policies of the Board of Supervisors, available on the County of San Diego website:

8.12.1 Board Policy B-67, which encourages the County’s Contractors to offer products made with recycled materials,
reusable products, and products designed o be recycled to the County in response to the County’s requirements; and

8.12.2 Board Policies B-53 and B-39a, which encourage the participation of small and veteran owned businesses in County
procurements; and

8.12.3 Zero Tolerance for Fraudulent Conduct in County Services. Contractor shall comply with County of San Diego Board
of Supervisors Policy A-120 “Zero Tolerance for Fraudulent Conduct in County Services,” There shall be “Zero
Tolerance” for fraud committed by contractors in the administration of County programs and the provision of County
services. Upon proven instances of fraud committed by contractors in connection with their performance under the
Agreement, said contractor shall be subject fo corrective action up to and including termination of the Agreement;
and

8.12.4 Interlocking Directorate. Per Board Policy A-79, if Contractor is a non-profit corporation, Contractor shall not
subcontract any work under this Agreement with a related for-profit subcontractor where an interlocking directorate,
management, or ownetship relationship exists, unless specifically authorized by the Board of Supervisors; and

8.12.5 Drug and Alcohol-Free Work Environment. The County of San Diego, in recognition of its responsibility fo provide
a safe, healthy, and productive work environment and perform services as safely, effectively, and efficiently as
possible, has adopted a requirement for a work environment not adversely affected or impaired in any way by the use
or presence of alcohol or drugs in Board Policy C-25 County of San Diego Drug and Alcoho! Use Policy.
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8.12.5.1 As a material condition of this Agreement, the Contractor agrees that Contractor and Contractor’s
employees, while performing services or using County equipment pursuant to Agreement:

£.12.5.1.1 Shall not be in any way impaired because of being under the influence of alcohol or a drug.
£.12.5.1.2 Shall not possess, constune, or be under the influence of alcohol and/or an illegal drug.

8.12.5.1.3  Shall not sell, offer, or provide alcohol or an illegal drug to another person; provided, however,
that the foregoing restriction shall not be applicable to a Contractor or Contractor employee
who as part of the performance of normal job duties and responsibilities prescribes or
administers medically prescribed drugs,

8.12.5.2 Contractor shatl inform all employees who are performing applicable services of the County’s Board Policy
(C-25 and the above prohibitions.

8.13 Cartwright Act. Following receipt of final payment under the Agreement, Contractor assigns to the County all rights, title,

and interest in and to all causes of action it may have under section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the
Cartwright act (Chapter 2) (commencing with section 16700) of Part 2 of Division 7 of the Business and Professions Code},
arising from purchases of goods, materials, or services by the Contractor for sale to the County under this Agreement.

8.14 Hazardous Materials. Contractor shall comply with all Environmental Laws and all other laws, rules, regulations, and

8.15

8.16

requirements regarding Hazardous Materials, health and safety, notices, and training. Contractor agrees that it will not store
any Hazardous Materials at any County facility for periods in excess of ninety (90) days or in violation of the applicable site
storage limitations imposed by Environmental Law. Contractor agrees to take, at its expense, alt actions necessary to protect
third parties, including, without limitation, employees, and agents of the County, from any exposure to Hazardous Materials
generated or utilized in its performance under this Agreement. Contractor agrees to report to the appropriate governmental
agencies all discharges, releases, and spills of Hazardous Materials that are required to be reported by any Environmental
Law and to immediately notify the County of it. Contractor shall not be liable to the County for the County’s failure to
comply with, or violation of, any Environmental Law. As used in this section, the term “Environmental Laws” means any
and all federal, state, or focal laws or ordinances, rules, decrees, orders, regulations, or court decisions (including the so-
called “commeon law”), including, but not limited to, the Resource Conservation and Recovery Act, relating to hazardous
substances, hazardous materials, hazardous waste, toxic substances, environmental conditions or other similar substances or
conditions. As used in this section the term “Hazardous Materials” nieans any chemical, compound, material, substance or
other matter that: (a) is a flammable, explosive, ashestos, radioactive nuclear medicine, vaccine, bacteria, virus, hazardous
waste, toxic, overtly injurious or potentially injurious material, whether injuricus or potentially injurious by itself or in
combination with other materials; (b} is controlled, referred to, designated in or governed by any Environmental Laws; (c)
gives rise to any reporting, notice or publication requirements under any Environmental Laws, or (d) is any other material or
substance giving rise to any liability, responsibility or duty upon the County or Contractor with respect to any third person
under any Environmental Laws.

Clean Air Act and Federal Water Pollution Control Act.

8.15.F Contractor shall comply with all applicable standards, orders, or regulations issued pursuant to the Clean Air Act, as
amended, (42 U.5.C. §§ 7401 et seq.) and the Federal Water Pollution Contro! Act, as amended, (33 U.S.C. §§ 1251
et seq.). Coniractor shall report cach violation to the USDA and the appropriate EPA Regional Office as required.

8.15.1.1 Contractor agrees to report each violation to the County (and understands and agrees that the County will,
in turn, report each viofation as required to assure notification to the appropriate federal agency) and the
appropriate Environmental Protection Agency Regional Office. Contractor agrees to include this
requirement in each subcontract exceeding $150,000 financed in whole or in part with federal assistance.

Debariment, Exclusion, Suspension, and Ineligibility.

8.16.1 Contractor certifies that, to the best of its knowledge, and except as disclosed to County and acknowledged in writing
by County prior to the execution of this Agreement, Contractor, its employees, directors, officers, agents,
subcontractors, vendors, consulitants, and volunteers:

8.16.1.1 Are not presently debarred, excluded, suspended, declared ineligible, voluntarily excluded, or proposed for
debarment, exclusion, suspension, or ineligibility by any federal, state, or local department or agency; and

8.16.1.2 Have not within a 3-year period preceding this Agreement been convicted of, or had a civil or
administrative judgment rendered against them for, the commission of fraud or a criminal offense or civil
action in connection with cbtaining, attempting to obtain, or performing a public (federal, State, or local}
transaction; violation of federal or Siate anti-trust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, receiving stolen property; physical,
financial or sexual abuse or misconduct with a patient or client, or medical negligence or malpractice;
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8.16.1.3  Are not presently indicted or otherwise criminally, civilly, or administratively charged by a government
entity (federal, State, or local} with commission of any of the offenses enumerated in the paragraph above;
and

8.16.1.4 Are not presently the target or subject of any investigation, accusation, or charge related to the conduct of
business by any federal, state, or local agency or law enforcement, licensing, certification, labor standards,
occupational safefy, ethics, or compliance body.

8.16.1.5 Are not proposed for debarment by any state, local, or federal department or agency.
8 1.6 Do not have a judgment rendered against them by a body described in 8.16.1.5 that is unsatisfied.

8.16.1.7 Have not within a three (3) year period preceding this Agreement (i} been found in violation or had a
Judgment rendered against them resulting from the type of investigation, accusation, or charge described
in 8.16.1.5 or (ii) had one or more public transactions (federal, state, or local) terminated for cause or
default.

8.16.2 Contractor shall have an ongoing duty during the term of this Agreement to disclose to the County any occurrence
that would prevent Contractor from making the certifications contained in this section 8.16 on an ongoing basis. Such
disclosure shall be made in writing to the COR and the County Office of Ethics anc  ompliance within five (5)
business days of when Contractor discovers or reasonably believes there is a likelihood of such occurrence.

8.16.3 Debarment and Suspension.

8.16.3.1 This Agreement is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such,
the Contractor is required to verify that none of the Contractor’s principals (defined ar 2 C.F.R. § 180.995)
or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified
(defined at 2 C.F.R. § 180.935),

8.16.3.2 The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R, pt. 3000, subpart C, and must
include a requirement to comply with these regulations in any lower tier covered transaction it enters into.

8.16.3.3 This certification is a material representation of fact relied upon by County. If it is later determined that the
Contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C,F.R, pt. 3000, subpart C, in addition to
remedies available to County, the Federal Government may pursue available remedies, including but not
limited to suspension and/or debarment.

Display of Fraud Hotline Poster(s). As a material term and condition of this Agreement, Contractor shall:

8.17.1 Prominently display in common work areas within all business segments performing work under this Agreement
County of San Diego Office of Ethics and Compliance Ethics Hotline posters;

g.172 ™ e ' ' T B ™ Office of Ethics and Compliance website at:
Additionally, if Contractor maintains a company website

. . - .atractor shall display an electronic version of the poster(s)

at the website;

8.17.3 If Contractor has implemented a business ethics and conduct awareness program, including a reporting mechanism,
the Contractor need not display the County poster,

False Claims Act Training. Contractor shall, not less than annually, provide training on the Federal False Claims Act (31
USC 3729, et seq. or successor statutes) and State False Claims Act (California Government Code 12650, et seq. or successor
statutes) to all employees, directors, officers, agents, Related Subcontractors, or volunteers providing services under this
Agreement. Contractor shall maintain verification of this training. Contractor shall retain verifications in accordance with
the Agreement requirement for retention of records

Code of Ethics. As a material term and condition of this Agreement, Contractor shall develop and implement a Code of
Ethics or similar document and maintain it during the term of this Agreement. Additionally, Contractor shall train all
employees and volunteers on the Code of Ethics, and all employees, volunteers, directors, ofticers, and agents shall certify
that they have received training and have been provided an opportunity to ask questions of their employer regarding the Code
of Ethics. Contractor shall retain these certifications in accordance with the Agreement’s provision regarding retention of
records

Compliance Program. Contractors with an agreement that exceeds more than $250,000 in value annually shall establish, and
maintain for the duration of this Agreement, a compliance program that meets the standards of Federal Sentencing Guidelines
section 8B2.1 and 42 CFR 438.608, regardless of funding source or services.

Investigations. Unless prohibited by an investigating government authority, Contractor shall cooperate and participate fully
in any investigation initiated by County relative to this Agreement. Upon County’s request, Contractor shall promptly provide
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8.26 Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment. In accordance with 2 CFR part

200.216, Contractor and its subcontractors are prohibited from expending funds under this Agreement to:
8.26.1 Procuare or obtain;
8.26.2 Extend or renew a contract to procure or obtain; or

8.26.3 Enter into a contract (or extend or renew a contract) to procure or obtain equipment, services, or systems that uses
covered telecommunications equipment or services as a substantial or essential component of any system, or as
critical technology as part of any system. As described in Public Taw 115-232, section 889, covered
telecommunications equipment is telecommunications equipnent produced by Huawei Technologies Company or
ZTE Corporation (or any subsidiary or affiliate of such entities).

8.26.3.1 For the purpose of public safety, security of government facilities, physical security surveillance of critical
infrastructure, and other national security purposes, video surveillance and telecommunications equipment
produced by Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, or
Dahua Technology Company {or any subsidiary or affitiate of such entities),

8.26.3.2 Telecommunications or video surveillance services provided by such entities or using such equipment.

8.26.3.3 Telecommunications or video surveillance equipment or services produced or provided by an entity that
the Secretary of Defense, in consultation with the Director of the National InteHigence or the Director of
the Federal Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or
otherwise connected to, the government of a covered foreign country.

8.27 Reserved.
8.28 FEMA Reguired Provisions.

9.1

8.28.1 Access to Records. The following access to records requirements appiy to this Agreement:

8.28.1.1 The Contractor agrees to provide County, the FEMA Administrator, the Comptroller General of the United
States, or any of their authorized representatives access to any books, documents, papers, and records of
the Contractor which are directly pertinent to this Agreement for the purposes of making audits,
exaniinations, excerpts, and transcriptions.

8.28.1.2 The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to
copy excerpts and transcriptions as reasonabty needed.

8.28.1.3 The Contractor agrees to provide the FEMA Administrator or his authorized representatives access to
construction or other work sites pertaining to the work being completed under the Agreement.

8.28.1.4 In compliance with the Disaster Recovery Act of 2018, the County and the Contractor acknowledge and
agree that no language in this Agreement is intended to prohibit audits or internal reviews by the FEMA
Administrator or the Comptroller General of the United States.

8.28.2 DHS Seal, Logo, and Flags. The Contractor shall not use the DHS seal(s}, logos, crests, or reproductions of flags or
likenesses of DHS agency officials without specific FEMA pre-approval.

8.28.3 Compliance with Federal Law, Regulations, and Executive Orders. This is an acknowledgement that FEMA financial

assistance may be used fo fund all or a portion of the Agreement. The Contractor will comply with all applicable
Federal law, regulations, executive orders, FEMA policies, procedures, and directives,

8.28.4 No Obligation by Federal Government, The Federal Governntent is not a party to this Agreement and is not subject
to any obligations or liabilities to the County, Contractor, or any other party pertaining fo any matter resulting from
the Agreement.

8.28.5 ‘Program Fraud and False or Fraudulent Statements or Related Acts. The Contractor acknowledges that 31 U.S.C.
Chap. 38 (Administrative Remedies for False Claims and Statements) applies to the Contractor’s actions pertaining
to this Agreement.

ARTICLE 9
CONFLICTS OF INTEREST; CONTRACTOR’S CONDUCT

Conflicts of Interest. Contractor presently has no interest, including but not limited to other projects or independent
agreements, and shall not acquire any such interest, direct or indirect, which would conflict in any manner or degree with the
performance of services required to be performed under this Agreement. The Contractor shall nof employ any person having
any such interest in the performance of this Agreement. Contractor shall not hire County’s employees to perform any portion
of the work or services provided for herein including secretarial, clerical, and similar incidental services except upon the

Contract: 570898-00 Page 14 of £06 Services Template: rev 10/1/2022 v5.4



9.2

9.3

9.4

10.1

COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
written approval of County. Without such written approval, performance of services under this Agreement by associates or
employees of County shail not relieve Contractor from any responsibility under this Agreement.

9.1.1 California Political Reform Act and Government Code Section 1090 Ft Seq. Contractor acknowledges that the
California Political Reform Act (“Act”), Government Code section 81000 et seq., provides that Contractors hired by
a public agency, such as County, may be deemed to be a “public official” subject to the Act if the Contractor advises
the agency on decisions or actions to be taken by the agency, The Act requires such public officials to disqualify
themselves from participating in any way in such decisions if they have any one of several specified “conflicts of
interest” relating to the decision. To the extent the Act applies to Contractor, Contractor shail abide by the Act. Tn
addition, Contractor acknowledges and shall abide by the conflict-of-interest restrictions imposed on public officials
by Government Code section 1090 et seq.

Conduct of Contractor.

9.2.1 Contractor shall inform the County of all Confractor’s interests, if any, that are, or that Contractor believes to be,
incompatible with any interests of the County.

9.2.2 Contractor shall not, under circumstances that might reasonably be interpreted as an attempt to influence the recipient
in the conduct of his duties, accept any gratuity or special favor from individuals or organizations with whom the
Contractor is doing business or proposing to do business, in accomplishing the work under this Agreement.

823 Contractor shall not use for personal gain or make other improper use of confidential information acquired in
connection with this Agreement. In this connection, the term “confidential information” includes, but is not limited
to, unpublished information relating to technological and scientific development; medical, personnel, or security
records of individuals; anticipated materials requirements or pricing actions; and knowledge of selections of
Contractors or subcontractors in advance of official announcement.

9.2.4 Contractor, its employees, directors, officers, agents, subcontractors, vendors, consultants, and volunteers shalf not
offer, directly or indirectly, any unfawful gift, gratuity, favor, entertainment, or other item(s) of monetary value to an
employee or official of the County.

9.2.5 Referrals. Contractor further covenants that no referrals of clients through Contractor’s intake or referral process shall
be made to the private practice of any person(s) employed by the Contractor.

Prohibited Agreements. As required by section 67 of the San Diego County Administrative Code, Contractor certifies that it
is not in violation of the provisions of section 67, and that Contractor is not, and will not subcontract with, any of the

following:

9.3.1. Persons employed by County or of public agencies for which the Board of Supervisars is the governing body;

9.3.2. Profit-making firms or businesses in which employees described in sub-section 9.3.1, above, serve as officers,
principals, partners, or major shareholders;

9.3.3. Persons who, within the immediately preceding twelve (12) months camne within the provisions of the above sub-
sections and who (1) were employed in positions of substantial responsibility in the area of service to be performed
by the Agreement, or (2} participated in any way in developing the Agreement or its service specifications; and

9.3.4. Profit-making firms or businesses, in which the former employees described in sub-section 9.3.3 above, serve as
officers, principals, pariners, or major shareholders.

Limitation of Future Agreements or Grants, It is agreed hy the parties to the Agreement that Contractor shall be restricted in
its fiture contracting with the County to the manner described below. Except as specifically provided in this section,
Contractor shall be free to compete for business on an equal basis with other companies,

9.4.1 If Contractor, ander the terms of the Agreement, or through the performance of tasks pursuant to this Agreement, is
required to develop specifications or statements of work and such specifications or statements of work are to be
incorporaled into a solicitation, Contractor shall be ineligible to perform the work described within that soficitation
as a prime or subcontractor under an ensuing County agreement. It is further agreed, however, that County will not,
as additional work, unilaterally require Contractor to prepare such specifications or statements of work under this

Agreement.

9.4.2 Contractor may not apply for nor accept additional payments for the same services contained in the Statement of
Work.

ARTICLE 10
INDEMNITY AND INSURANCE

Indemnify. County shall not be {iable for, and Conltractor shall defend and indemnify County and the employees and agents
of County (collectively “Counnty Parties”), against any and all claims, demands, liability, judgments, awards, fines,
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mechanics’ Hens or other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including
attorneys’ fees and court costs (hereinafter collectively referred to as “Claims™), related to this Agreement or the work covered
by this Agreement and arising either directly or indirectly from any act, error, omission or negligence of Contractor or its
Contractors, licensees, agents, servants or employees, including, without limitation, Claims caused by the sole passive
negligent act or the concurrent negligent act, error or omission, whether active or passive, of County Parties. Contractor shall
have no obligation, however, to defend or indemnify County Parties from a Claim if it is determined by a court of competent
jurisdiction that such Claim was caused by the sole negligence or willful misconduct of County Parties,

Without limiting the foregoing, Contractor’s defense and indemnity obligations under this section shall specifically apply to
any claim, suit, proceeding, demand, liability, loss, damage, or expense (including but not limited to attorneys’ fees) arising
from or relating to a claim that any work performed pursuant to this Agreement infringes a patent, copyright, moral right,
trademark, trade secret, or other intellectual property right of a third party. Without iimiting the generality of the foregoing,
if any portion of any the same or County’s use of the same is, or in Contractor’s or County’s opinion is likely to be, held to
infringe the rights of any third party, Contractor shall at its expense either (i) procure the right for County to use the infringing
item free of any liability or expense to County to the full extent contemplated by this Agreement; or (ii) replace it with a non-
infringing equivalent reasonably satisfactory to County. Without limiting the County’s other rights and Contractor’s
obligations under this section, County shall have the right to employ counsel at its own expense for, and participate in the
defense of, any claim.

10.2 Insurance. Contractor shall, at its own cost and expense, obtain and keep in force and effect during the term of this Agreement,
including all extensions, the insurance specified in Exhibit B Insurance Requirements. Evidence of insurance and any other
documents or notices required to be provided to County pursuant to Exhibit B shall be submitted to the COR or as instructed
by the COR. The provisions of section 10.1 are independent of, and shall in no way limit, Contractor’s and its insurer’s
requirements under this section 10.2 and Exhibit B,

ARTICLE 1
AUDIT AND INSPECTION

1.1  Audit and Inspection.

11.1.1 Authorized federal, State and County representatives and their designated inspectors shall each have the following
rights (“Audit and Inspection™):

Pt.1.1.} to monitor, assess, and evaluate Contractor’s performance under this Agreenent,

11.1.1.2 to conduct audits, inspections, reviews of reports, and interviews of staff and participants involved with the
services provided under this Agreement; and

1t.1.1.3 to inspect the premises, services, materials, supplies, and equipment furnished or utilized in the
performance of this Agreement and the workmanship of the work performed under this Agreement.

11.1.2 Contracior shall fully cooperate with any Audit and Inspection. County shall perform Audits and Inspections in a
manner so as not to unduly interfere with Contractor’s performance.

11.1.3 At any time during normal business hours and as often as County may deem necessary, Contractor shall make
available to County, State or federal officials for examination all of its records with respect to all matters covered by
this Agreement and will permit County, State or federal officials to examine and make excerpts or transcripts from
such records, and to make audits of all invoices, materials, payrolls, records of personnel, information regarding
clients receiving services, and other data relating to all matters covered by this Agreement.

11.1.4 If an audit is conducted, it will be done in accordance with generally accepted government auditing standards as
described in “Government Auditing Standards,” published for the United States General Accountability Office or the
institute of Tnternal Auditors International Standards for the Professional Practice of Internal Auditing.

11,2 External Audits. Contractor shall provide the following to the COR:

11.2.1 acopy ofall notifications of audits or pending audits by federal or State representatives regarding contracted services
identified in this Agreement within three (3) business days of Contractor receiving notice of the audit.

11,22 a copy of the draft and final State or federal audit reports within twenty-four {24} hours of receiving them. Contractor
shall also provide electronic copies to Agency Contract Support {ACS) at ACS HHSA@sdcounty ca.gov,

11.2.3 a copy of Contractor’s response (o the drafl and final State or federal audit reports at the same time the response is
provided to the State or federal representatives,

11.2.4 a copy of all responses made by a federal or State representative to a Contractor’s audit response no later than three
(3) business days after receiving it, unless prohibited by the government agency conducting the audit. This shall
continue until the federal or State auditors have accepted and closed the audit.
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Availability of Records. Contractor shall maintain and/or make available within San Diego County accurate books,
accounting records, and other records related to Contractor’s performance under this Agreement, including all records of
costs charged to this Agreement during the term of this agreement and for the longer of: (i) a period of five (5) years after
the date of final payment under this Agreement, (ii) for records that relate to appeals under Article 15 “Disputes,” or litigation
or the setllement of claims arising out of the performance of this Agreement, three (3) years after such appeals, ltigation, or
claims have been disposed of, and (iii} any retention period required by the funding source(s) of this Agreement. Contractor
shall provide any requested records to County within two (2) business days of request. Contractor assertions of confidentiality
shall not be a bar to full access to the records. County shall keep the materials described above confidential unless otherwise

required by law.

i1.3.f  Contractor shall maintain, and the records referred to in section 11.3 shall include, records sufficient to establish
the reasonableness accuracy, completeness and currency of all cost or pricing data submitted to County in
connection with this Agreement, including records of adequate price competition, negotiations, and cost or price
analysis.

Outcome-Based Measures. Where outcome-based measures are set forth in the Statement of Work, Contractor shall maintain,

and provide to County upon County’s request as often as County deems necessary, complete, and accurate data documenting

such outcome measures under this Agreement. Such data may include, but is not limited to, statistics on outcomes, rates of

success, and completion rate of deliverables,

Full Cost Recovery. Contractor shall reimburse County for alt direct and indirect expenditures incurred in conducting an
audit, investigation, or inspection when Contractor is subsequently found to have violated terms of this Agreement.

Corrective Actions. If any services performed hereunder are found to have not been in conformity with the specifications and
requirements of this Agreement, County shall have the right to (1) require the Contractor to perform the services in conformity
with said specifications and requirements at no additional increase in total Agreement amount, (2) require Contractor
immediately to take alf necessary steps to ensure future performance of the services in conformity with requirements of the
Agreement, (3) reduce payment to Contractor in accordance with Article 4, (4) have the services performed, by agreement
ot otherwise, in conformance with the specifications of this Agreement and recover from Contractor any costs incurred by
County that are directly related to the performance of such services, and/or (5) pursue any other rights or remedies available
to County under this Agreement.

ARTICLE 12
RECOVERY OF FUNDS

Where Contractor is required to reimburse County under any provision of this Agreement, or where County is otherwise
owed funds from Contractor, County may, at its sole discretion and subject to funding sowrce restrictions and State and federal
law: (1) withhold such amounts from any amounts due to Contractor pursuant to the payment terms of this Agreement, (2}
withhold such amounts from any other amounts due to Contractor froin County, and/or {3) require Contractor to make
payment to County for the total amount due (or a lesser amount specified by Counfy) within thirty (30) days of request by
County. Notwithstanding the foregoing, County may allow Contractor to repay any such amounts owed in instaliments

pursuant to a written repayment plan.

ARTICLE 13
USE OF DOCUMENTS AND REPORTS

Findings Confidential. Any reports, records, data, or other information given to or prepared or assembled by Contractor under
this Agreement that the County requests to be kept confidential shall not be made available to any individual or organization
by the Contractor without the prior written approval of the County except as may be required by law. Contractor shall not
disclose to any individual or organization any reporis, records, data, or other information received, prepared, or assembled
by Contractor under this Agreement

Ownership, Publication, Reproduction and Use of Material. All reports, studies, information, data, statistics, forms, designs,
plans, procedures, systems, and any other material or properties produced under this Agreement shalt be the sole and exclusive
property of County. No such materials or properties produced in whole or in part under this Agreement shall be subject to
private use, copyright, or patent right by Contractor in the United States or in any other country without the express written
consent of County. County shall have unrestricted authority to publish, disclose, distribute and otherwise use, copyright or
patent, in whole or in part, any such reports, studies, data, statistics, forms or other materials or properties produced under

this Agreement,

Confidentiality. Contractor agrees to maintain the confidentiality of and take industry appropriate and legally required
measures to prevent the unlawful disclosure of any information that is legally required to be kept confidential. Except as
otherwise allowed by local, State, or federal law or regulation and pursuant to this section 13.3, Contractor agrees to only
disclose confidential records wlhere the holder of the privilege, whether the County, or a third party, provides written
permission authorizing the disclosure.
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13.4 Public Records Act. The California Public Records Act (“*CPRA”) requires County to disclose “public records” in its actual
or constructive possession uniess a statutory exemption applies. This generally includes contracts and related documents. If
County receives a CPRA request for records relating to the Agreement, County may, at its sole discretion, either determine
its response to the request without notifying Contractor or notify Contractor of the request. If County determines its response
to the request without notifying Contractor, Contractor shall hold County harmless for such determination. If County notifies
Contractor of the request, Contractor may request that Couaty withhold or redact records responsive to the request by
submitting to County a written request within five (5) business days after receipt of the County’s notice. Contractor’s request
must identify specific records to be withheld or redacted and applicable exemptions. Upon timely receipt of Contractor’s
request, County will review the request and at its sole discretion withhold and/or redact the records identified by Contractor,
Contractor shall hold County harmless for County’s decision whether to withhold and/or redact pursuant to Contractor’s
written request. Contractor further agrees that its defense and indemnification obligations set forth in section 10.1 of this
Agreement extend to any Claim {as defined in section 10.1) against the County Parties (as defined in section 10.1) arising
out of County’s withholding and/or redacting of records pursuant to Contractor’s request. Nothing in this section shall
preclude Contractor from bringing a “reverse CPRA action” to prevent disclosure of records. Nothing in this section shall
prevent the County or its agents or any other governmental entity from accessing any records for the purpose of audits or
program reviews if that access is legally permissible under the applicable local, State, or federal laws or regulations. Similarly,
County or its agent or designee may take possession of the record(s) where legally authorized to do so.

13.5 Custody of Records, Contractor shall deliver to County or its designee, at County’s request, all documentation and data
related to Contractor’s work under this Agreement, including, but not limited to, County data and client files held by
Contractor, at no charge to County. County, at its option, may take custody of Contractor’s client records upon Agreement
termination, expiration, or at such other time as County may deem necessary. County agrees that such custody will conform
to applicable confidentiality provisions of State and federal law and that retained records shall be available to Contractor for
examination and inspection in accordance with applicable law. Contractor shall destroy records not turned over to County in
accordance with applicable retention requirements and this Agreement. Notwithstanding the foregoing, Contractor may retain
one (1) copy of the documentation and data for archival purposes or warranty support, and Contractor may maintain records
that it is legally required to maintain.

13.6 Reports. Contractor shall submit reports required in Exhibit A and additional reports as may be requested by the COR and
agreed to by the Contractor. Format for the content of such reports may be developed by County. The timely submission of
these reports is a necessary and material term and condition of this Agreement and Contractor agrees that failure to meet
specified deadlines will be sufficient cause to withhold payment, Contractor shall submit to County within thirty (30) days
of the termination of this Agreement a report detailing all work done pursuant to this Agreement by Confractor.

ARTICLE 14
INFORMATION PRIVACY AND SECURITY PROVISIONS

14.1 Recitals. This Article is intended to protect the privacy and security of County information that Contractor may create,
receive, access, store, transmit, and/or destroy under this Agreement. In addition to the below Responsibilities, contractor
shall be in compliance with the following rules, regulations, and agreements, as applicable;

14.1.1 Health Insurance Portability and Accountability Act, specifically, Public Law 104-191. the Health Information
Technology for Economic and Clinical Health Act, Public  aw 111-005, 42USC sectior 7921 et seq., and 45CFR
Parts 100 and 164, collectively referred to as “HIPAA;”

14.1.2  County agreements with the State af Malifnenia collectively referred to as “State Agreements” and posted on the
County’s website at including:

14.1.2.1 For Eligibility Operations contracts, the Medi-Cal Eligibility Data System Privacy and Security Agreement
Between the California Department of Social Services and the County;

14.1.2.2 For Mental Health contracts, the Medi-Cal Behaviora ‘ealth Services Performance Agreement between the
California Department of Health Care Services (DHCS) and the County;

14.1.2.3 For Substance Use Disorder contracts, the San Diego County Alcohol and Drug Program Administrator
Agreement between DHCS and the County;,

14.1.2.4 For Aging and Independence Services contracts, the Standard Apgreement between the County and the
California Department of Aging;

14.1.2.5 For Whole Person Wellness contracts, the Agreement for Whole Person Care Pilot Program for San Diego
County with DHCS; and

14.1.2.6 For Public Health Services contracts, tbe Standard Agreement between the County and the California
Department o ublic Health.

14.1.3 Title 42 Code of Federal Regulations, Chapter 1, Subchapter A, Part 2.

Contract: 570898-00 Page 18 of 106 Services Templade: rev 10/1/2022 v5.4






COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
ARTICLE 15
DISTUTES

Notwithstanding any provision of this Agreement to the contrary, the Contracting Officer shail decide any dispute concerning a
question of fact arising out of this Agreement that is not otherwise disposed of by the parties within a reasonabte period of time.
The decision of the Contracting Officer shall be final and conclusive unless determined by a court of competent jurisdiction to have
been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to imply bad faith. Contractor shall proceed diligently
with its performance hereunder pending resolution by the Contracting Officer of any such dispute, Nothing herein shall be construed
as granting the Contracting Officer or any other administrative official, representative or board authority to decide questions of law,
or issues regarding the medical necessity of treatment or to pre-empt any medical practitioners’ judgment regarding the medical
necessity of treatment of patients in their care. The foregoing does not change the County’s ability to refuse to pay for services
rendered if County disputes the medical necessity of care.

ARTICLE 16
GENERAL PROVISIONS

16.1 Change of Control. Contractor shall notify County in writing of any change in majority ownership of Contractor {or all or
substantially all of Contractor’s assets) through a transaction or series of transactions including, without limitation, an
acquisition, sale, reorganization, merger, or consolidation (“Change of Control”) at least one hundred eighty (180) days prior
to the effective date of'a Change of Control or as soon as practicable thereafter if notice cannot legally be provided to County
within such timeframe,

16.1.1  Without limifing any other rights or remedies of County, in the event of a pending or actual Change of Control,
County may terminate this Agreement in accordance with section 7.5, Termination for Convenience, except that
Contractor shall not be entitled to costs of termination set forth in section 7.5.2.

16.2  Assignment and Delegation. Contractor shall not assign any of its rights or delegate any of its obligations hereunder without
the prior written consent of County, which shall not be unreasonably withheld; provided, however, that Contractor may assign
or delegate its rights or obligations under this Agreement to the entity becoming a majority owner of Contractor’s assets
during a Change of Control, provided that notice is given in accordance with section 16,1 above. Any purported assignment
or delegation in violation of this section shall be null and void

6.3  Entirc Agreement. This Agreement, together with all Exhibits attached hereto and other agreements expressly referred to
herein, constitute the entire agreement between the parties with respect to the subject matter contained herein. Al prior or
contemporaneous agreements, understandings, representations, warranties, and statements, oral or written, including any
proposals from Contractor and requests for proposals from County, are superseded.

16.4 Remedies Not Exclusive. The rights and remedies of County provided in this Agreement shall not be exclusive and are in
addition to any other rights and remedies provided by law, equity, or under resulting order.

16.5 Sections and Exhibits. All recitals, sections, and exhibits referred to in this Agreement are incorporated herein by reference.

16.6 Further Assurances. Parties agree to perforn such further acts and to execule and deliver such additional documents and
instruments as may be reasonably required in order fo carry out the provisions of this Agreement and the intentions of the
parties.

16.7 Governing Law. This Agreement shall be governed, interpreted, construed, and enforced in accordance with the laws of the
State of California.

16.8 Headings. The article and section headings used in this Agreement are inserted for convenience of reference only and are not
intended to define, limit, or affect the construction or interpretation of any term or provision hereof,

16.9 Neither Party Considered Drafter. Despite the possibility that one party may have prepared the initial draft of this Agreement
or played the greater role in the physical preparation of subsequent drafts, neither party shall be deemed the drafter of this
Agreement and that, in construing this Agreement in case of any claim that any provision hereof may be ambiguous, no such
provision shall be construed in favor of one party on the ground that such provision was drafted by the other.

16.10 No Other Inducement. The making, execution, and delivery of this Agreement by the parties hereto has been induced by no
represeniations, statenients, warranties, or agreements other than those expressed herein.

16.11 Notices. Notice to either party shall be in writing and personally delivered; sent by certified mail, postage prepaid, return
receipt requested; or emailed to the County’s or Contractor’s designated representative (or such party’s authorized
representative). Any such notice shall be deemed received by the party (or such party’s authorized representative) on the
eatliest of the date of personal delivery, three (3} business days after deposit in the U.S. Mail, or upon sending of an email
from which an acknowledgement of receipt has been received other than an out of office, unavailable, or undeliverahle reply.

16.12 Severability. If any term, provision, covenant, or condition of this Agreement is held to be invalid, void or otherwise
unenforceable, to any extent, by any court of competent jurisdiction, the remainder of this Agreement shall not be affected
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thereby, and each term, provision, covenant, or condition of this Agreement shall be valid and enforceable to the fullest extent

permiited by law.

16.13 Successors. Subject to the limitations set forth in sections 16.]1 and 16.2 above, all terms of this Agreement shali be binding
upon, inure to the benefit of, and be enforceable by the parties hereto and their respective heirs, legal representatives,
successors, and assigns.

16.14 Time. Time is of the essence for each provision of this Agreement.

16.15 Time Period Computation. All periods of time referred to in this Agreement shall be calendar days, uniess the period of time
specifies business days. Calendar days shall include all days of the week, including holidays. Business days shall be Monday

through Friday, excluding County observed holidays.

16.16 Waiver. The waiver by one party of the performance of any term, provision, covenant, or condition shall not invalidate this
Agreement, nor shall it be considered as a waiver hy such party of any other term, provision, covenant, or condition. Delay
by any party in pursiing any remedy or in insisting upon full performance for any breach or failure of any term, provision,
covenant, or condition shall not prevent such party from later pursuing remedies or insisting upon full performance for the
same or any similar breach or failure.

£6.17 Third Party Beneficiaries Excluded. This Agreement is intended solely for the benefit of the County and its Contractor. Any
benefit to any third party is incidental and does not confer on any third party to this Agreement any rights whatsoever
regarding the performance of this Agreement. Any attempt to enforce provisions of this Agreement by third parties is

specifically prohibited.

16.18 Publicity Announcements and Materials. All public announcements, including those issued on Contractor letterhead, and
materials distributed to the community shall identify the County of San Diego as the funding source for contracted programs
identified in this Agreement. Copies of publicity materials related to contracted programs identified in this Agreement shall
be fited with the COR. County shall be advised at least twenty-four (24) hours in advance of all locally generated press
releases and media events regarding contracted services identified in this Agreement. Alcohol and Drug Prevention Services
Contractors shall notify COR or designee at least five (5) business days in advance of all Contractor generated media releases
and media events regarding contracted services identified in this Agreement.

16.19 Critical Incidents. Contractor shall have written plans or protocols and provide employee training for handling critical
incidents involving: external or internal instances of violence or threat of violence directed toward staff or clients; loss, theft
or unlawful accessing of confidential client, patient or facility resident Personal Information (PI), Personally Identifiable
Information (PII) and/or Personal Health Information (PHI); fraud, waste and/or abuse of Agreement funds; unethical
conduct; or violation of any portion of San Diego County Board of Supervisors Policy C-25 “Drug and Alcohol Use Policy”
while performing under this Agreement. Contractor shall report alf such incidents to the COR within one business day of
their occurrence. However, if this Agreement includes Article 14, Contractor must adhere to the timelines and processes

contained in Article 14,

16.20 Responsiveness to Community Concerns. Contractor shall notify County within one business day of receipt of any material
complaints submitted to Contractor orally or in writing related to Contractor’s performance of work under this Agreement
{“Complaints™), unless prohibited by applicable State, federal, or local law. Complaints include, but are not limited to, issues
of abuse or quality of care, or issues regarding a program or facility applicahle to this Agreement. Contractor shall take
appropriate steps to acknowledge receipt of Complaint(s) from individuals or organizations and to address or resolve all
Complaints. Contractor shall promptly notify the County of the status and disposition of all complaints and provide additional
information or documentation upon request. Nothing in this provision shall be interpreted to preclude Contractor from
engaging in any legally authorized use of its facility, property, or business as approved, permitted or licensed by the applicable

authority,

16.21 Criminal Backeround Check Requirements. Contractor shall ensure that criminal background chiecks are required and
completed prior to employment or placement of any employee, director, officer, agent, subcontractor, consultant, or volunteer
who will be providing any services, accessing County or client data, or receiving compensation under this Agreement.
Background checks shall be in compliance with any licensing, certification, funding, or Agreement requirements, including
the Statement of Work, which may be higher than the minimum standards described herein. Furthermore, for any individuals
identified above who will be assigned to sensitive positions funded by this Agreement, background checks shall be in
compliance with Board of Supervisors Policy C-28, availahle on the County of San Diego website. Sensitive positions are
those that: (1) physically supervise minors or vulnerable adults; (2) have unsupervised physical contact with minors or
vulnerable adults; and/or (3) have a fiduciary responsibility to any County client, or direct access to, or control over, bank
accoumts or accounts with financial institutions of any client. If this Agreement includes Article 14, Contractor must also
adhere fo requirements contained in Article 14,

Contractor shail have a documented process for reviewing the information and determine if ctiminal history demonsirates
behavior that could create an increased risk of harm to clients or risk to services to be performed under Agreement. Contractor
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shall document review of criminal background findings and consideration of criminal history in the selection of such persons
listed above in this section.

16.21.1 Contractor shall utilize a subsequent arrest notification service or perform a criminal background check annualty
during the term of this Agreement for any employee, director, officer, agent, subcontractor, consultant, ot volunteer
who will be providing any services under this Apreement. Contractor shall keep the documentation of their review
and consideration of the individual’s criminal history on file in accordance with paragraph 1.3 “Availability of
Records.”

16.21.2 Definitions
16.21.2.1 Minor: Individuals under the age of eighteen (18) years old.

16.21.2.2 Vulnerable Adult: (1) Individuals age eighteen {18) years or older, who require assistance with activities
of daily living and who may be put at risk of abuse during service provision; (2} Individuals age eighteen
(18} ycars or older who have a permanent or temporary limited physical and/or mental capacity that may
put them at risk of abuse during service provision because it renders them: unable to make decisions for
themselves, unable to physically defend themselves, or unaware of physical abuse or other harm that
could be perpetrated against them. Activities of daily living are defined as the basic tasks of everyday
life, such as eating, bathing, dressing, toileting, and transferring,

16.2123 Volunteer: A person who performs a service witlingly and without pay,

16.22 Survival. The provisions of this Agreement necessary to carry out the intention of the parties as expressed herein shall survive
the termination or expiration of this Agreement. Without limiting the foregoing, the following sections and articles of this
Agreement shall survive the expiration or earlier termination of this Agreement: sections 8.1, 8.21, 10.1, 16.4, 16.7, and
Articles 3,4, 7, 11, 12, and 13.
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EXHIBIT A —STATEMENT OF WORK

1. Scope of Work/Purpose
Contractor shall provide nutritionally sound meals within San Diego County at no cost to older adults aged 60 and older through
the Older Californians Nutrition Program (OCNP), The OCNP includes Congregate Meals, Transportation to Congregate Meal
Sites, To-Go Meals, and Home Delivered Meals, all of which provide access to nutritious meals, nutrition screening, assessment,
and education. Priority shall be given to those with the greatest economic and social need.

2. Background Information

The OCNP is funded through Title  ofthe Older Americans Act, a federal program administered by state and county governments
and operated under rules, policies, and regulations of the California Department of Aging (CDA). The County of San Diego
{County) Health and Human Services Agency (HHSA), Aging & Independence Services {ATS), as the designated Area Agency
on Aging, oversees this program. Nutrition services assist older individuals to live independently by promoting better health and
reduced isolation through a program of coordinated congregate meals, home delivered meals, to-go meals, transportation and
supportive services. In fiscal year 2022-2023, approximately 1.8 million meals were served through a network of several contracted
providers.

Live Well San Diego Vision
The County of San Diego Health and Human Services Agency (HHSA) supports the Live Well San Diego vision of Building Better
ealth, Living Safely, and Thriving. Live IWell San Diego, developed by the County of San Diego, is a comprehensive, innovative
regional vision that combines the efforts of partners inside and outside County government to help all residents be healthy, safe,
and thriving. AIlT SA partners and contractors, to the extent feasible, are expected to advance this vision. Building Better Health
focuses on improving the health of residents and supporting healthy choices. Living Safely seeks to ensure residents are protected
from crime and abuse, neighborhoods are safe, and communities are resilient to disasters and emergencies, Thriving focuses on
promoting a region in which residents can enjoy the highest quality of life,

Information about Live Well San Diego can be found on the County’s website and a website designated to the vision;

ud
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A Trauma-Informed System

The County of San Diego Health and Human Services Agency (HHSA) is committed to becomine a Trauma-Informed System as

part of its effort to build a better service delivery system. All programs operated and supported by HSA shall be part of a Trauma-

Informed System, which includes providing trauma-informed services and maintaining a trauma-informed workforce. Tt is an

approach for engaging individuals - staff, clients, partners, and the community - and recognizing that trauma and chronic stress

influence coping strategies and behavior, Trauma-informed systems and services minimize the risk of re-traumatizing individuals

and/or families, and promote safety, self-care, and resiliency. Trauma-Informed Principles include:

+  Understanding trauma and its impact to individuals;

*+  Promoting safety;

*  Awareness of cultural, historical, disability, and gender issues, and ensuring competence and responsiveness;

*  Supporling consumer empowerment, control, choice, and independence;

»  Sharing power and governance (e.g. including clients and staff at all levels in the development and review of policies and
procedures);

+  Demonstrating trustworthiness and transparency;

+ Integrating services along the continuum of care;

+  Believing that establishing safe, authentic, and positive relationships can be healing; and

*  Understanding that wellness is possible for everyone,

3. Goals

3.1. Contractor shall suppart individuals sixty (60) years of age and older to live independently by promoting better health and
reduced isolation through the provision of the Older Californians Nutrition Program,

3.2. Congregate Meals:
3.2.1. Contractor shall offer nutritions meals to reduce hunger, food insecurity, and malnutrition.
3.2.2, Contractor shall offer opportunities to socialize, form new friendships, and create informal support networks.

3.3. Transportation to Congregate Meal Sites:
3.3.1, Contractor she  reduce barriers to participation by providing transportation to and from congregate meal sites,
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4, Outcome Objectives
4.1. Contractor shall achieve the following outcome objectives:
4.1.1. Eighty five percent (85%) of clients shall rate the quality of meals they receive as good or better,
4.1.2. Seventy five percent (75%} of clients shall report an increase in consumption of fruits, vegetables, and/or whole grains
due to their participation in the OCNP.
4.1.3. Eighty five percent (85%) of clients shall report a greater sense of connection with others through their interaction with
staff, volunteers and/or other participants,
4.2. Objectives shall be based on a customer satisfaction survey and sample size equat fo or greater than the average number of
daily congregate meals served by the Contractor.

5. Focus Populations and Geographic Service Area
5.1. Congregate Meals: Contractor shall provide services to older adulits, defined as individuals sixty (60) years of age or older.
Individuals under 60 may be eligible for meals if one of the following criteria is met:
5.1.1. Spouse or domestic partner of an older adult participating in the program.
5.1.2. A person with a disability, under age sixty (60} who resides in housing facilities occupied primarily by older
individuals at which congregate nuirition services are provided.
5.1.3. A person with a disability who resides with and accompanies an older individual who participates in the program.
5.1.4. Volunteers at congregate sites, if doing so will not deprive an eligible individual of a meal.

5.2. Transportation to Congregate Meal Sites: Contractor shall provide transportation to and from designated meal sites to
eligible congregate meal participants.

5.3. Contractor shall provide services to eligible individuals regardless of income. Priority shall be given to individuals with the
greatest economic and social need with particular attention to low-income minority older individuals, older individuats with
Limited English Proficiency (LEP), older individuals residing in rural areas and older individuals at risk for institutional
care.

5.4. Geographic Service Area: Contractor shall provide nutrition services within San Diego County. If providing congregate meal
service or transportation services, contractor shall provide services at location(s) identified in the contractor’s site chart and

approved by the County.
5.4.1. For congregate meals, site address must be in the folfowing zip codes to qualify as a Rural Area.

91905 Boulevard
91906 Campo
91916 Descanso
91917 Duizura
91934 Jacumba
01935 Jamul
91962 Pine Valley
91963 Potrerc
91980 Tecate
92003 Bonsall
92004 Borrego Springs
92036 Julian
92059 Pala
92061 Pauma Valley
92066 Ranchita
92070 Santa Ysabel
92082 Valley Center
92086 Warner Springs

6. General Requirements for Service Delivery

6.1. Contractor shall develop and maintain nutrition policies and procedures and meet the nutrition and food service standards that

apply to the OCNP.
6.2. Meals
6.2, 1. Contractor shall provide a mutritionaly balanced meal, approved by the County’s Registered Dietitian that meets the
minimum nuirition requirements,
6.2.2. Each meal shall comply with the most recent Dietary Guidelines for Americans and provide each participant with:
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6.2.2.1. A minimum of 33 1/3 percent of the Dietary Reference Intakes (DRTs) per meal if the program provides one meal
per day.
6.2.2.2. A minimum of 66 2/3 percent DRIs per meal if the program provides 2 meals per day.
If providing multiple meals per day, program shall ensure that each participant is receiving both meals and that
each of the meals provides 33 1/3 percent DRIs.
6.2.3. Contractor shall submit menus to the County’s Registered Dictitian four (4) weeks prior to the first of the service
month. The County’s Registered Dietitian shall provide input, review, and approval of the menus to ensure compliance
with Title 22 CCR 7634.3 (d)(1) and Title 22 CCR 7638.5.
6.2.4. Contractor shall ensure menus reflect the cultural and ethnic dietary needs of participants, when feasible and

appropriate.
6.2.5. Contractor shall meet, when feasible, the Guidelines for Congregate/Custodial Mea rograms in the Eat Well
S o e e s

6.2.6. Nlcma DILALL THGILUT, WIICHL ICASEVIC, LD WUST Ul lU\vi:(lly BIUWII ITUUUD dbid luClllll)" pUl.Cl.lll'ﬂ.l lJ'dl LLICY auipS \V“h IOCEII
producers and providers of locally grown foods.
6.2.7. Contractor shall document menu substitutions and submit them to the County’s Registered Diefitian for review and
approval prior to service,
6.3. Continuity Plan. To ensure the continuity of meal services to older adults, contractor shall develop and maintain a written
emergency operations plan to ensure preparedness and the ability to continue to deliver services in the event of a disaster,
emergency, or any situation where the contractor is not able to prepare or distribute meals.

6.4. Nutrition Education for Participants

6.4.1. Contractor shall provide a minimum of four (4) nutrition education programs per contract year to participants, Nutrition
education services shall be provided in accordance with Title 22, Section 7638.11 Nutrition Education Services for
Participants.

6.4.1.1. Nutrition education shall include teaching participants about healthy food choices, balancing food intake and
physical activity, and promoting behaviors recommended in the Dietary Guidelines for Americans.

6.4.1.2, Nutrition education for congregate sites is defined as demonstrations, presentations, lectures or small group
discussions, all of which may be augmented with printed materials,

6.4.1.3. The County’s Registered Dietitian shall provide input, review and approval of the content of nutrition education
prior to presentation or dissemination.

6.4.2. Contractor shall develop and submit an annual nutrition education plan to the County’s Registered Dietitian for review
and approval no later than ninety (90) days after the effective date of this agreement and no later than ninety (90) days
after the start of each contract year.

6.4.3. Contractor shall conduct an annual needs assessment to determine the nutrition education services needed by
participants.

6.5. Grievance Procedure. Contractor shall develop a written grievance process per Title 22 CCR 7400(a)(2)-(3) for clients to
report grievances pertaining to the OCNP, inclusive of the complainant’s rights to privacy. The process shall be posted in a
visible and accessible area of each congregate site. Homebound individuals shall be notified of the grievance process in
writing.

6.6, Procans endmnintain o onlid haalth aermyit from the County of San Diego Departnitent of Environmental Health

or food preparation sites and shall post the permit as required. A copy of a valid health
PeiULL 1U1 a suvcuiiacicu cacien v vendor must be kept on file by the Contractor and available upon request. Food
preparation is defined as packaging, processing, assembling, portioning, or any operation that changes the form, flavor or
consistency of food,
6.6.1. A Limited-Service Charitahle Feedinag Nneratinn reaictratiog from the County of San Diego Department of
Environmental Health s required for satellite sites and catered meal sites where no
food preparation is takiuy g,
6.6.2. The County’s Registered Dietitian shall conduct announced and unannounced site visits to food preparation and
congregate meal sites quarterly for compliance with the above stated regulations.

6.7. Contractor shall ensure that each food facility has equipment necessary for preparing, packaging, and serving meals that are

safe and of good quality, as applicable to the program.

6.8. Voluntary Contribution Policy.,
6.8.1. All eligihle OCNP participants shall he given the opportunity to contribute to the cost of the service provided and
shall determine for themselves what they are able to contribute. Contractor shall clearly inform each participant that
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there is no obligation fo contribute, and that the coniribution is purely voluntary. Contractor shali not deny services to
any person because of failure to contribute [OAA 315(b)}.

6.8.2. Contractor shall post and/or provide a suggested coniribution amount. When developing this contribution amount, the
income ranges of the older individuals in the community and contractor’s other sources of income shalt be considered.
A sign indicating tbe suggested contribution for eligible individuals, and the fee for guests, shall be posted near the
contribution container at each congregate meal site.

6.8.3. Contractor shall ensure methods o receive contributions maintain anenymity and protect the privacy and confidentiality
of each participant with respect to the participant’s contribution or lack of contribution.

6.8.4. Contractor shall establish a written policy for voluntary contributions, including procedures to protect contributions
and fees from loss, mishandling, and theft,

6.8.5. All collected contributions shall be tracked and reported to the COR monthly and shall be solely used to expand
nutrition services and to supplement funds received under this agreement.

6.9. Meal Charges for Staff and Guests under Sixty (60} Years of Age. Contractor may serve meals to paid staff andguests under
sixty (60) years of age if doing so shall not deprive an eligible participant of a meal. These individuals shal} pay at least the
full cost of the meal. Contractor shall post the price for guests under sixty (60) years ofage.

6.10. Staffing/Administration
6.10.1. Contractor shall maintain an adequate nimber of qualified staff with the appropriate education and experience to carry
out the requirements of the OCNP, per Title 22 CCR Section 7636.3. The total number of staff shall be based on the
method and level of services provided, and size of the service area.
6.10.2. Notification of staffing and program changes shall be made to the COR within one business day when said changes will
affect the delivery of services to the participants.

6.10.3. Contractor shall have a manager on staff who conducts the day-to-day management and administrative functions of
the OCNP, and shall either:

6.10.3.1. Possess an associate degree in institutional food service tnanagement, or a closely related field, such as, but
not limited to, restaurant management, plus two (2) years’ experience as a food service supervisor, OR

6.10.3.2, Demonstrate experience in food service, such as, but snot limited to, cooking at a restaurant, and within
twelve (12) months of hire successfully complete a minimum of twenty (20) hours specifically related to food
service management, business administration, or personnel management at a college level. Prior to completion of
meeting the hours, this individual’s performance shal! be evaluated throngh quarterly monitoring by a registered
dietitian, OR

6.10.3.3. Two years’ experience managing food services. Such experience shall be verified and approved by a
registered dietitian prior to hire,

6.10.4. Preference shall be given fo hiring older adults subject to the qualifications of the position.
6.10.5. Volunteers shall be recruited and used in any phase of program operations where qualified.

6.10.6  Contractor’s staff and/or volunteers providing meal delivery or transportation services shall possess a current and
valid driver’s license issued by the State of California, and Contractor shall maintain a copy(ies) of said licenses on site for
review by COR. Drivers shall maintain the appropriate type of California license for the type and size of the vehicle being
driven to transport passengers.
6.11, Staff and Volunteer Orientation and Training.
6.11.1. All contractor staff, paid and volunteer, shall be oriented and trained to perform their assigned responsibilities and
tasks per Title 22 CCR 7636.5.

6.111.1. A minimum of four (4) hours of staff training shall be provided annuaily to paid and volunteer staff. Ata
minitnum, training shall include:
6.11.1.1.1. Food safety, prevention of foodborne iliness, and Hazard Analysis and Critical Control Point
(HACCP) Principles.
6.11.1.1.2. Accident prevention, instruciion on fire safety, first aid, choking, earthquake preparedness, and
other emergency proceduses.
6.11.1.2. Attendance records shall be maintained and on file. Contractor training sessions shall be evaluated by those
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receiving the training through a survey. The survey shall be available to the COR for review upon request.

6.11.1.3. An annual written training plan shall be developed, implemented and maintained on file by the contractor.
The training plan shall identify who is to be trained, who will conduct training, duration of training, content, date
scheduled and an evaluation survey. The training plan shall be submitted to the Registered Dietitian no later than
ninety (90) days after the effective date of this agreement and no later than ninety (90) days after the start of each
confract year.

6.11.1.3.1. The County’s Registered Dietitian shall review and approve the content of the training prior to
presentation.
6.11.1.4, Contractor shall conduct as needed or additional trainings responsive to monitoring findings in a timely

manner after notification of the finding and submit training documentation to the County’s Registered Dietitian.

6.11.2. Contractor shall train staff to identify and report any suspected elder and dependent adult abuse pursuant to Welfare
& In  tutions Code (WIC) Section 15600 et seq. Suspected incidents of abuse shall be immediately reported to the
County at 1-800-339-4661; followed by a written report (within two (2} working days) to Adult Protective Services,
5560 Overland Ave, Ste, 310, San Diego, CA 92123,

6.11.3. Contractor’s staff, volunteers and subcontractors handling confidential, sensitive and/or personal identifying
informatinn chall camnlate tha reanived Malifavnia Nangriment of Aging (CDA) Security Awareness Training module
located a vithin thirty (30) days of the start date of this agreement and
within thuyy wouy ways vi wie st waw un any uew cmployee, volunteer or subcontractor. Contractor shall maintain
Certificates of Completion on file and provide them to the COR upon request,

6.12. Cultural Competence and Diversity. Contractor shall support the County of Sar  iego Health and Human Services Agency,
Aging & Independence Services through organizational and systematic practices demonstrating cultural competence and
diversity. Contractor shall have an employee training plan that addresses these competencies and shall provide a copy to the
COR annually.

6.13. Holidays. A maximum of twelve (12) recognized holiday closings will be allowed per year. A holiday schedule must be
submitted to the COR at the beginning of each contract year for pre-approval, no later than thirty (30) days after the start of
the new contract year. Additional closures will be reviewed on a case-by-case basis and require a minimum of thirty (30)
days advance notice to the County.

6.14, Funding Compenents and Fiscal Terms and Conditions: The OCNP is funded by the following components and follow the
fiscal terms and conditions listed below:

6.14.1. Older Americans Act (OAA)/California Department of Aging (CDA) Title III Allocation. This funding is allocated
as follows:

6.14.1.1. State of California Title [Il C Funding Stream. This is the fixed supplemental rate dollar amount for a
portion of meal costs. Payments are monthly compensation payments to Contractor for the provision of meals
according to Exhibit A and Exhibit C,

6.14.1.2, State of California Title IIT B Funding Stream (Transportation to Congregate Meal Sites). This is the fixed
supplemental rate dollar amount for a portion of Contractor’s transportation costs. Payments are monthly
compensation payments to Contractor for the provision of transportation (one-way trips) services according to
Exhibit A and Exhibit C.

6.14.2. Nutrition Services Incentive Program (NSIP). This is the fixed supplemental rate dollar amount for incentive
payments from the NSIP, NSIP payments are monthly incentives based on the number of meals served per Exhibit C —
Pricing Schedule. This amount will be determined annually by the County, based on funds received from the State and
Contractor’s prior year’s performance (i.c., meals served), NSIP funds shall only be used to purchase food to be used in
the OCNP and not to meet cost sharing or to match funds for any other federal program.

6.14.3. One-Time-Only (OTO) Funding, OTO funds are based on funds received from the State of California and are one-
time monetary awards for increased meal allotment or the purchase of equipnient to enhance the delivery of services to
the eligible population. The purpose of the OTO finds will be determined by the County. Pending availability of OTO
funding, Confractor shall document, in writing, the need for additional service units and/or equipment.

6.14.3.1. Contractor shall obtain written pre-approval from COR prior to starting any procurement process to
purchase equipment.
6.14.3.2, Contractor shall procure the goods or services by utilizing competitive measures and provide documentation

of receiving three (3) or more quotes to substantiate fair and reasonable pricing, County will reimburse costs
upon submission of receipts with the invoice in the month following the month in which the expenditure(s)
occuirred.
6.14.4. Contractor’s program inconte. Program income means revenue generated by the Contractor from contract supported
activities and may include:

6.14.4.1. Voluntary contributions received from a participant or other party for services received.

6.14.4.2, Income from usage or rental fees of real or personal property acquired with grant funds or funds provided
under this Agreement.
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e Valued Workforce - Source from producers and vendors that provide safe and healthy working conditions and fair
compensation for all food chain workers and producers from production to consumption.

= Animal Welfare - Source from producers that provide healthy and humane conditions for farm animals,

¢ Nutrition - Promote health and weli-being by offering generous portions of vegetables, fruit, whole grains, and
minimally processed foods, while reducing salt, added sugars, saturated fats, and red meat consumption and
eliminating artificial additives.

6.21.2. This program relies on the collection and assessment of food procurement data coupled with the implementation of
action plans to shift public funding to meet these goals. Organizations contracted to serve more than 100,000 meals
annually through the Older Californians Nutrition Program shall partner with the County to develop an annual action
plan for values-based food procurement incorporating goals in the value areas defined in Section 6.21.1. County shall
offer opportunities for beneficial collaboration and contractor participation is encouraged.

7. Specific Requirements of the Program

7.1. Contractor

shall enroll the maximum number of eligible older adults to provide the services listed in Exhibit C.

7.1.1. Congregate Meals: Meals shall be served onsite in a congregate setting aminimum of five (5) days per week that is open
and accessible to the public. A lesser detivery frequency must be approved in advance by the County, Contractor may
serve more than one (1) meal per day if approved in advance by the County. If the program provides two (2) meals per
day, the second meal shall be different from the first meal.

7.1.2. Transportation to Congregate Meal Sites: Cantractor shall count each trip to or from a congregate meal site for

participation in the meal program as a one-way trip. One trip shall equal one unit of transportation.
7.2. Assessments.

7.2.1. Contractor shall complete an initial client assessment to determine the eligibility of participants and collect all CDA-
required client demographic and nutrition assessment data. County will provide sample intake forms with required
demographic data to be collected. All assessments shall be made available to the COR and the County’s Registered
Dietitian upon request.

7.2.2. Congregate Meals:

72.2.1.

Contractor shall complete a reassessment on an annual basis prior to or on the date of the original assessment.

7.23. Transportation to Congregate Meal Sites:

7.23.1,

Contractor shall complete a reassessment on an annual basis prior to or on the date of the original assessment.

7.3. Meal Service.

7.3.1. Congregate Meals:

7.3.1.01.

7.3.1.2.

7.3.1.3.

7.3.1.4.
73.1.5.

7.3.1.6.

7.3.1.7.

7.3.1.8.

Contractor shall post congregate dining site location(s), days of service, hours of service and type(s) of meal
served (breakfast and/or lunch) on Contractor’s website.

Contractor shall post monthly menus at each congregate site in a location easily seen by participants. Menus shall
be tegible and in the language of the majority of the participants. Daily meal(s) shall match the County’s
Registered Dietitian approved menu.

Contractor shall ensure services provided meet the linguistic and cultural needs of the participants, when feasible
and appropriate.

Contractor shall ensure water is readily available to participants during meal service.

Contractor shall have a paid staff member or a trained volunteer responsible for the day-to-day activities at each
site and be physically present on site during the time nutrition program activities are taking place.

Contractor shall have a clear sign-in process utilized at each meal. Eligible participants under (60) years of age
shall be recorded separately or in a way that clearly indicates they are under sixty (60) years of age.

Contractor shall ensure that each congregate meal site has equipment, including tables and chairs that are sturdy
and appropriate for older individuals. Tables shall be arranged to assure ease of access and encourage
socialization. (Title 22 s7638.1(b)(3).

All sites must be ADA accessible, and contractor shall ensure that individuals with ADA accessibility
requirements are not excluded from, or restricted in, participating in the program. Accommodations shall be
made for individuals with ADA acceccihiline reanirements. Americans with Disabilities Act (ADA) regulations
and design can be found a

7.3.2. Transportation to Congregate Meal Sites:
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8.5.10. Total spend on item

B.5.11, Weight, in pounds, per item

8.5.12. Total weight, in pounds

8.5.13. and any other refevant data requested by the County

9. Access to reference and resource documents
9.1. Contractor shall develop and maintain nutrition policies and procedures and meet the nutrition and food service standards that
apply to the OCNP. Regulation websites are as follows:

9.1.1 alifarnia " nda nf Reanlatinne — Titla 77 Nivigion l1.8:
9-'.2- watiiwaria nwiarl 1uuua AW LN 3 Y RFC]:
https://www.sandiegocounty .gov/content/danm/sde/delvThd/food/pdf/publications_calcode.pdf
9.1.3. California Welfare and Instifutions Code:
9.14
9.1.5
9.1.6
9.1.7

9.1.8. Contractor snail comply Wit ail Feqeral, Slale, and 10cal 1aws anda all applcanle TeEUuIatons, S1anaaras ana polcies ana
shall keep in effect any and all licenses, permits, notices, and certificates, as required.

9.2. Links to authorizing statutes and Federal and State regulations: California Welfare and Institutions Code; California
Code of Regulations (CCR), Title 22, Division 18, California Department of Aging; California Retail Food Code; Older
Californians Act; Older Americans Act; Code of Federal Regulations, United States Code, Title 42, chapter 35, Programs
frr Nilder Amerirane ran he found nn the Malifarnia Nenartment aof Agmg website at

9.3, ILOMIEUON d0UUL DUGREL TEUITEIIGIILS (e mm s s trs cmiseis o s 0 wnnnamamant and Rudest (OMB)
Administrative and Cost Policy Circulars ¢

9.4‘ PP I o S T s miidane mand oy A el o £ A [PPSR -

=UoUeams and  providers and  Program  Memos at

9.5 Cun PLUVILCS A 1 5aia 10y man s w1 e smo i aeennnnns. 4 TTnit nf Service The Daty Dictionary can be
downloaded a
9.6, AAA Area 1 Laul LULULULY 1 IT1IUL T VILES 1 Lo zJ vl be found at

9.7, 1 UnLILs AU 1 ILLLULILa AIL avanaviv Ul YILWLIE AL 0JUu W yLLiainu Aveuuy, vau Diego, CA 92123,

9.8. The County of San Diego identifies Aging & Independence Services as the County’s community focal point designed
to help older adults connect to services throughout San Diego County. Aging & Independence Services: 5560 Overland
Avenue, San Diego, CA 92123; 800-339-4661,
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COUNTY OF SAN DIEGO -~ REQUEST FOR PROPOSALS (RFP 12715)
HEALTH AND HUMAN SERVICES AGENCY
OLDER CALJFORNIANS NUTRITION PROGRAM

PROPOSAL COVER PAGE (PC-600)

- SUBMITTAL INFORMATION
Submit this Completed Form as the Cover Page of Proposal
E o o B _ DESCRIPTION
Request for Proposals (RFP) 12715 OLDER CALIFORNIANS NUTRITION PROGRAM

Indicate with an “X” the Lot that you are proposing.
A separate proposal is required for each Lot:

__X_ LOT [: Congregate Meals
North Infand X

North Coastal
North Central ____
East

Central ___

South _ _

LOT 2: Transportatiop to Congregate Meal Sites
North Inland

North Coastal

Notth Central

East _

Central

South

LOT 3: To-Go Meals
North lnland
North Coastal
North Central
East ___

Central

South ___

LOT 4: Home Delivered Meals
North luland

North Coastal

North Central _

East _
Central
South _
OFIFEROR INFORMATION (TO BE COMPLETED BY OFFEROR)
Please Type or Prini Clearly
BUSINESS INFORMATION REPRESENTATIVE AUTHORIZED TO SIGN OFFER
City of San Marcos Buck Martin
Company/Organization Name Authorized Representative Name
- . Parks reation Dire
1 Civic Center Drive, San Marcos, CA 92069 & Recreation Director
Authorized Representative Title
bmartin@san-marcos.net
Addyes Authorized Representative Email Address
(783) 744 - 1050 { (7603)744-5000 oxt 3502
Telephone Number Authorized Representative Telephone Number

WWW,san-marcos.net
Website Address

( )
RFP 12715 OLDER CALIFORNIANS 16'0f 68
NUTRITION PROGRAM
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Caoiotv of San Dieqn

1. BUSINESS | YFE
[ For-profit [ Non-profit [ Government

2. INTERLOCKING DIRECTORATE
in accordance with Board of Supervisors Policy A-79, Offeror
cerlifies it is not a non-profit that has entered inte a subcontract
relationship with a refated for-profit entity where an interiocking
direclorate, management, or ownership relationship exists, excapt
as disclosed on an attached list. All awards of contracts disclosing
such relationships must be approved by the Board of Supervisors.
List Attached? Yes []

3. BUSINESS REPRESENTATION
Offeror represents as a part of this offer the following information
regarding the ownership, operation, and control of its business:
3.1. Are you a local business with a physical address within

the County of San Diego? @ Yes [JNo

3.2, Are you certified by the Stale of California as a:

[] Disabled Veteran Business Enterprise (DVBE)
Centification #:

(] Small Business (SB, SB-PW, MB, etc.)

Certification #: 5.

3.3, Are you cerlified by the federal government as a:
[ Veteran Owned Small Business (VOSB)
Certification #
[ Service Disabled Veteran Owned Small Business
(SDVOSB)
Certification #
3.4. Estimated percentage of work in this offer to be performed

or fullilled locally (within the geographic boundaries of the 6

County of San Diego): %
4. DEBARMENT, SUSPENSION, AND RELATED MATTERS
4.1. Offeror certifies to the best of its knowledge that neither it nor
any of its officers:

4.1.1. Are presently debarred, suspended, declared ineligible, 7.

or voluntarily excluded from covered transactions by
any state, local, or federal depariment or agency.

4.1.2, Have within a three (3) year period preceding this
certification been convicted of, or had a civil or
administrative judgment rendered against them for, the
commission of fraud or a criminal offense or civil aclion
in connection with obtaining, attempting to obtain, or
performing a public {federal, State, or focal) transaction;
violation of federal or State anti-tust statules or
commission of embezzlament, thefl, forgery, bribe
falsification or destruction of records, making fame
statements, recelving stelen properly; physical, financial
or sexual abuse or misconduct with a patient or client,
or medical negligence or malpractice.

4.2. Except as allowed for in Section 4.26, Offeror hereby
certilies to the best of its knowledge that neither It nor any of
its officers:

4.21 Are presently indicted for or otherwise criminally or 8.
civilly charged by a government entity (federal, state, or
local) wilh the commission of any of the offenses
enumersted in paragraph 4.1.2 of this cerlification.

4.2.2 Are presently the target or subject of any investigation,
accusation, or charge refated to the conduct of business
by any federal, state, or local agency or law
enforcement, ficensing, cerific = ' I
occupational safaty, ethics, or ¢

1na intormauon surnished in Paragraphs 1 throu
and this cerlification is made under penalty of pt

Mame: Buck Marlin

Title: Parks & Recrealion Direclor

AT AL LR F e F L AR DR RAR T b

the r ‘offer" In ab

a4.c.0 miv plopusou i vevainent by any state, tocal, or federal
department or agency.

4.2,4 Have a judgment rendered against them by a body
described In 4.2.2 thal is unsatisfied.

4.2.,6 Have within a three (3) year pericd preceding this
certilfication {i) been found in violation or had a judgment
rendered eagainst them resulting from the type of
investigation, accusation, or charge describedin 4.2.2 or (ii)
had one or more public transactions {federal, state, or local)
terminated for cause or defauit.

4.,2.6 If Offeror is unable to cerlify any of Seclions 4.2.1 through
4.2.5, it cerlifies that it has disclosed and aftached to this
Representations and Certifications the reason(s) it cannot
do so. The disclosure must include the Section(s), specific
relevant facts including dates, contracts, individuals
involved, status of actions, and any other relevant
information that prevent it from making the requested
certification{s). The County reserves the right to disqualify
an Offeror based upon information disclosed.

Disclosure Attached? Yes []

RELATED WORK

Offeror centifies to the best of its knowiedge that, other than as

disclosed in an aftached separate sheet, it and ils proposed

subcontractors, agents, and consultants have not previously
contracted with the County to perform work on or related to this project

(e.g. preparing related siudies or recommendalions, components of

the statement of work, or plans and specificalions).

Disciosure Attached? Yes [

CURRENT COST OR FPRICING

Offeror certifies to the best! of its knowledge that cost and/or pricing

data submitted with this offer, or specifically identifted by reference

if actual submission of the data is impracticable, are accurate,
complete, and current as of the date signed below,

INDEPENDENT PRICING

Offeror cerlifies that in relation o this offer

7.1. The prices in this offer have been arrived at independenify,
without consultation, communication, or agreemen!, for the
purpose of restricling competition, as to any matter relating to
such prices with other offerors, with any competitors, or with
any County employse(s) or consultant(s} involved in this or
related procurements;

7.2. Unless otherwise requirad by law, the prices that have been
quoted in this offer have not been knowingly disclosed by the
Offerar and will not knowingly be disclosed by the Offeror prior
to opening, in the case of a bid, o “or to award, in the case
of a proposal, directly or indirectly w any other Offeror or to
any competitor or with any Counly employee(s) or
consultant(s} involved in this or related procursments; and

7.3. No attempt has bean made or will be made by the Offeror to
induce any other person or firm to submit or not to submit an
offer for the purpose of restricting competition.

ADDITIONAL DISCLOSURES

Offeror shall report in writing to the County Department of Purchasing

and Contracling within five business days of discovering or having

any reason to suspect any change in stalus as certified in the
preceding paragraphs. Upon County's request, Offaror shall provide
additional information supperting Offeror's Representations and

Cerlifications, Offeror's obligations under this Section 8 shall conlinue

nntit NHEararie ng Jonger under conskderation for award of a contract,

ionorexp o of any resuitinn rontracti=l

i to be factual and correct a

Date:

0S5
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COUNTY OF SAN DIEGO ~ REQUEST FOR PROPOSALS (RFP 12715)
HEALTH AND HUMAN SERVICES AGENCY
OLDER CALIFORNIANS NUTRITION PROGRAM

DV SUBCONTRACTOR PARTICIPATION SUMMARY

This DVB Subcontractor Participation Summary is required to document Biddet’s/Offeror’s (Offeror) compliance with
the DVB participation goals set forth in Board Policy B-39a.

All Offerors must complete this section

Offeror: City of San Marcos

Offeror’s Representative:

Buck Martin

Exemptions (complete only if Offeror qualifies for one of {he exemptions below)

Offeror is exempt from DVB Subcontractor Participation Requirements in accordance with Board Policy B-39a
because Offeror is a:

Governinent agency
] Nonprofit organization

] Small Business Enterprise (SBE), pursuani to Board Policy B-53

State of California small/micro business certification #:

] Veteran Owned Business (VOB), pursuant to Board Policy B-39a

VOB status due to certification as a:
d DVBE - State of California cettification #:
O VOSB - U.S. VA certification #:
O SDVOSB - U.S. VA certification #:

DVRB Compliance (complete if Offeror claimed no exemption above)

[] Offeror will seif-perform 100% of the services.
[] Complete and attach DVB Subcontractor Participation Plan

[] Complete and attach Documentation of Good Faith Effort (Optional if Offeror has met or exceeded
the 3% DVB Subcontractor Participation goal)

Offeror must provide additional supporting documentation upon request.
THIS FORM SHALL BE SUBMITTED WITH PROPOSAL ON THE DUE DATE

RFP 12715 OLDER CALIFORNIANS 2t of 68

NUTRITION PROGRAM
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PROJECT NARRATIVE / PROGRAM EXHIBIT

1. Program Design and Approach

The City of San Marcos, on behalf of its Senior Activity Center and its Senior Nutrition Program, respectfully submits this
proposal to provide Congregate Meals to HHSA North Inland Region residents, as well as Transportation far seniors living
within City of San Marcos boundaries. Per RFP 12715 requirements, the mandatory Letter of Intent {using RFP 12715
Attachment 11 Template) was submitted October 9, 2023. The Seniar Activity Center has had the privilege of providing
these services for mare than 35 years. As a current Senior Nutrition Program contract holder with the County; the City
would be honored to continue to serve local seniors by providing them access to nutritious meals, helping them reduce
social isolation, and by improving their quality of living through healthy eating. For purposes of this narrative, from here
oh the proposed program housed at the Senior Activity Center will be referred to as “the Program.”

1.1.Lot 1 Congregate Meals: The City of San Marcos is a current contractor with the County of San Diego for Congregate
Meals with Transportation and has read, understands, and accepts the Exhibit A — Statement of Work (SOW).

a. The Senior Nutrition Program consists of a nutritious lunch served at 11:30 AM every weekday (Monday through
Friday), excluding twelve (12} pre-approved holidays. The City of San Marcos is closed between the Christmas
and New Year’s so on three {3} days in December {usually Fridays), frozen To Go meals are sent home with
Program participants. Transportation to and from the Center is available to any eligible senior residing in San
Marcos. Companions or caregivers are also eligible for transportation services.

Program participants are asked to sign-up for funch and transportation services by 2 PM the day before dining.
Three extra meals are ordered each day to accommodate walk-ins. Once walk-in meals have been taken, guests
are placed on a “wait list” until 11:45 AM at which time “no show” meals are given to guests on the “wait Hst”.
When “wait list” guests are accommodated, remaining meals are offered to non-senior volunteers if doing so will
not deprive an eligible participant of a meal. The meal cost for guests under sixty (60) is posted on the menu and
displayed at the check-in desk.

There is no cost for eligible individuals to participate in the Senior Nutrition Program, but they are given the
opportunity to make an anonymous contribution in any amount at lunch check-in. For congregate meals, the
suggested contribution for guests over sixty {60} is $4. For transportation round trip the suggested contribution
is $1. The price per meal for individuals under sixty (60} is $7. All contributions are accepted and kept
anonymous. No eligible individual is turned away for the inability to confidentially contribute,

i.  Provision of Services to Target Population: The City of San Marcos aperates an established, successful, and
culturally proficient Senior Nutrition Program, which provides congregate meal services at the Senior Activity
Center, a smoke-free public facility and a County designated "Cool Zone". Transportation is also provided for San
Marcos seniors no longer able to drive. in accordance with the Qlder Americans Act, the City's Senior Nutrition
Program is specifically designed to serve individuals aged 60 years and above, with a concerted effort to serve
those in “greatest economic and social need with particular attention to low-income minority older individuals
and older individuats with Limited English Proficiency” per Title Il C-1. Given The Senior Nutrition Program’s
home base (San Marcos) and service area (North Inland Region), the program's participants are reflective of the
local demographics and target population. A demographic profite summary of San Marcos is provided in the
table below.
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SENIOR NUTRITION PROGRAM SERVICE AREA — DEMOGRAPHIC PROFILE
San Marcos

Senior Population {60+ years) ]

Current Estimate (2019) 18,544

Projection {2030) 23,182
“Race/Ethnicity(All ages) = |

White 43 %

Hispanic, Black, Asian/Pacific Islander {API) Combined 52 %

Other 5%
Poverty ]

Seniors (65 years) living 200% FPL {2021) 35 %

Language (5+ years)

Monolingual Spanish speakers 9.8%

Monolingual AP! language speakers 2.5%

Data Source: San Diego Association of Governments (SANDAG) for age; County of San Diego HHSA Community
Heualith Statistics Unit for race/ethnicity, poverty, and language.

Considering the above demographics and anecdotal evidence substantiated by current participants, seniors experiencing
economic hardship and social need, including physical, mental, language, cultural, and geographic isolation are being
served in our Senior Nutrition Program.

For over 35 years, the Senior Nutrition Program has been making a difference in addressing hunger and isolation that
senior citizens are facing every day by offering them hot, nutritious meals in a congregate setting that they may not
otherwise have access to if this program did not exist. To our knowledge, the next closest federally funded nutrition site
is more than five miles away and would be a hardship financially and physically for seniors residing in the 92069 and
92078 area zip codes to participate considering the geographical distance.

All congregate meals are served at the Discovery Cafe located in the Senior Activity Center. The Center is within walking
distance of city-owned affordable housing complexes and is home to low-income and elderly individuals, thus putting the
Senior Nutrition Program within convenient proximity of target population members. Information about the Discovery
Cafe are available in printed forms (e.g., flyers) and electronicaily {e.g., posted in the City of San Marcos' and County of
San Diego’s websites), thereby increasing community awareness about the Senior Nutrition Program. The program’s
intake and assessment procedures, described in later sections, help ensure that the individuals accessing Senior
Nutrition Program services are primarily within the target population.

ii. Dietary Guidelines for Americans The City of San Marcos Senior Nutrition Program staff works closely with the Chef at
Essenco, Inc. {catered meal provider), the City of Vista and the City of Carlsbad (both contracted with Essenco, Inc.) respec-
tively to create nutritionally sound meals. The contract chef develops the initial monthly menu. Supervisors from Cities of
Carlshad, San Marcos, and Vista take turns ensuring that all meais are prepared in accordance with Title 22 Nutrition
requirements and contain 1/3 of the Dietary Reference Intakes as established by the Food and Nutrition Board and comply
with the Dietary Guidelines for Americans established by the Food & Drug Administration {FDA). The menu is sent to the
County Registered Dietitian at least thirty {30} days in advance of menu implementation. Essenco, Inc. is required to report
any deviations from the approved menu to the respective sites {sites will notify Al5) within one week, whenever possible.
The monthly menu supports improving health and making healthy choices by meals that fit the dietary needs and prefer-
ences of Program participants notating, with a saltshaker icon, meals with sodium content of 1000 mg or more

{See Appendix 1). Participants are notified in advance of any meal substitutions.

Page 41 of 106



Menu: Using the County's Me

Planning Template (RFP 12715 Attachment 2), the City is submitting a one-month
menu below for the Congregate Meal Services. The menus comply with the County’s Meal Content Requirements.

Week1 2 3 4 EXHIBITA, A-1AND A-2 - ATTACHMENT 2— MENU PLANNING TEMPLATE — SUBMIT ONE MONTH {4 Weeks)

Project: Congre-ga!e. Home-de!iverﬂ Tn-sﬂ
SATURDAY SUHDAY
Menu Pattern BONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY (optonal) toptona}
THapia
Maat & Ch
Jaeger achnitzel Lasagra | Foveeal
Encalopacfpork | Chicken Marsala Craohe Beol 23 czground stock150 Na
PRGTEIN (minimum 202 equivalent) L"a:;”'hmm 302 chicken beal B0MNa Poppérs, tomatoss,
20z &quv. =2 oz meet or helf cupbeans breast B2Ha 3 ozground baef 61 100 gm Ricotln ofives, capem 50Ha
{Ustporten szed food comporentsof all | 3oz pork83Ha | g o0 o Ra Chees, 60 Na 34 0z Titapla 65Ha
edended enlrecs @ g casseroles) Sauco - from Temalosw, onions,
atock & 1-202 chieken | pgagonings 150Mn 5 0Z mozzamila
soazonings - ofock 100 Ha 90 Ha
200Na | 3 oz Maricara
Saute 225 Na BC
Trc Green
4 C.Cabbage Beans, Carrols, | % ¢ Red Boane, Y ¢, Broccoll &
' V7c squash, Red rinsod 6C, 200Ha & Splash 120 | ol ane
VEGETABLES' (1-2 senvings) Pepper §2¢
Hall cup cooked or 1 cup rew Izafy W Broceoli8C | e Gaibanzo
vegetabies % ¢ Potatoes beans wi lomato,
Gratin 12C 24Ha garlic & hetba
250Ha BC
Y2 c. Poaches 2C
FRUITS {1 serving)
Hall cup chopped of 1 medium kuit Apple 8C Orange 48C % ¢, Appsauce 2C Banana 8C |
T GRAINS? (1.2 servings) % cup Noodies % ¢. >607% Mixed Ve €. WG Mixad Filal
i slice bread, ¥ cup rice or pasta 24Ma WG Broad 130 Rica 12Na VoW brond 130Na | 24Ne
{atleast one-hait of servings shalt be Ma
whole grains)
DAIRY and SOY ALTERNATIVES {1 :‘?x';'g 11:: 'Rg
serving) P
8 ormifk. yogurl or soy beverage of 1% 1% Milk 1% Milk 1% Milk 1% Mitk
ounce cheese
{Mosicholces fat-free or low-1at)
Cther (opdonal)
(Dessert’. condiments)
KEY NUTRIENTS 7 ™ | g2¢ ™ | ssc ™ " e ™ | s8e g " |
Specify tobaimg nfvRaming, ug ofvitarin Mt vitC VLt wite VilC wtC Vil €
Aln meals (5] g by 15 g ) 2]
Sodium (760 mg imesl everags perwiek. wia| 2904 | wa vit A | 5T viL A | 208 V1A Wi A Vil A
Umitmesls #1,000mg sodium i6 ance pa 30 m [T YT
. g | 5ot mg mg mng mg mg mg
week) mg Sodium mg Sodium 626 MNa ¥ Al _— ma Sodium Sodium Sodium
NOTES: This menu pattern Is desianed for & sedentary, 70+ yeer old female Referio th if detalls

Denote Vitamin C Source — 26 mg daily, and Vitamin A Sowee — 233 pg fires times per
! USDArecommends eating a vanety of vegetatles, intluding dll §ve vegelatle subgroups weekly (derk green. red orenge, beensipeasdentils, starchy, oher)
’One half of off Bread/Grains must be whele grains.
TUse it as B dessert a2 ofien 85 possibie, imit sweels — The it and grains senved in desserl can count towards the it snd/or grain requiremen!

107242023

Page 42 of 106












b. Participant Eligibility - Program participants must be aged sixty {60) or older to be eligible for the free Nutrition
Program. Eligible participants must complete an annual assessment. Program staff monitor the annual assessment
dates to remind and assist program participants with completing an updated assessment prior to the due date. The
participant assessments are kept confidential in a locked file cabinet only accessible to background checked staff and
volunteers. All congregate meals are served at the Center with the targeted population residing within the 92069 and
92078 zip codes but those residing in other zip codes will not be exciuded.

c. Job Descriptions The Senior Nutrition Program and alf its components is accomplished by a dedicated team consisting
of one (1) full-time Recreation Program Coordinator — Senior Services {9 hours per day), one (1} full-time Recreation
Maintenance Aide (9 hours per day} one (1} part-time Recreation Program Specialist — Nutrition {4 hours per day), and
one (1} part-time Recreation Program Specialist - Transportation Coordinator {4 hours per day). in addition, the Senior
Activity Center has one {1} fuil-time Recreation Supervisor (9 hours per day), one {1} part-time Recreation Program
Specialist - Events {4 hours per day), three (3} part time Front Desk Attendants {4 hours per day) and {1) one part- time
Recreation Aide {4 hours per day) that support the Senior Nutrition Program as needed.

Facilities Maintenance staff and two Recreation Program Specialists are responsible for the daily activities of the
Program, including food transport, set-up and clean-up and meal service. The Recreation Program Specialists conducts
confidential client intake assessments using the AlS Client Intake for Congregate Meals Senior Nutrition Program form
provided by the County of San Diego Aging & Independence Services. The Specialist also records program income, plans
a minimum of one (1} special event per month and coordinates a minimum of four (4} nutrition education programs pre-
approved by the County of San Diego, Aging and Independence Services Registered Dietitian for the nutrition partici-
pants. In addition, the Recreation Program Coordinator (nutrition manager} conducts pre-approved on-going in-service
trainings (minimum of four {4} hours per year) for staff and volunteers on such topics as emergency preparedness,
proper hand washing, food temperatures, cultural competency, and mandated reporter training. The nutrition manager
is responsible for entering the data from the confidentia intake form into the Q system along with manually entering
client monthly participation. This system allows us to create and maintain Care Plans, assess nutritional risks, and update
client information as necessary, Data Is sent to the Federal Government to ensure each client is registered and is Program
eligible. The client information in the Q is assessed annually. All client intake forms are kept confidential in locked file
cabinets.

Over twenty-five (25) community senior volunteers assist with checking guests in for lunch, food preparation, meai ser-
vice, clean-up, special events and other Program related tasks as necessary. Kitchen volunteers are required to pass the
food handler's test and along with staff, receive a minimum of four (4) hours of pre-approved service training identified
by the County of San Diego Aging and independence Services personnel.

All program staff and volunteers will be oriented and trained to perform their assigned responsibilities and tasks per Title
22,
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Job Description: Recreation Program Coordinator-Senior Services

BASIC OBJECTIVE:

Responsible for the supervision and coordination of the operation of the San Marcos Senior Activity Center Nutrition

Program, Catch a Ride! Transportation Program and Information and Resources. Assist with supervision, planning,

implementation, and operations of the senior activity center.

BASIC ASSIGNMENT:

e Qversee the nutrition lunch program and grant including serving meals, menu planning, kitchen coordination, staff,
and volunteer scheduling, purchasing, inventory, preparing and submitting reports, tracking, and adhering to pro-
gram grant guidelines.

s Supervise volunteer corps of food servers, lunch clerks, drivers, and clean-up.

s Assist with senior center facility management.

s Maintain records of supply inventory.

e Part-time staff and volunteer supervision including recruiting, hiring, training, scheduling, assigning duties, and eval-
uating.

s Insure cleanliness and a sanitary kitchen facility in accordance with the County Health Dept.

s Liaison with educational institutions to place students in internship opportunities.

¢ Keep records of daily/monthly participation of volunteers and clients including monetary donations.

s Promote and encourage participation in the Senior Activity Center and nutrition program.

¢ Maintain all records through the County Nutrition Q system.

s Conduct annual sanitation education programs for food handlers in accordance with County Health Dept.

s Participate in City and department meetings, events, and projects.

s Attend meetings and workshops as assigned.

¢ Schedule and coordinate educational and social programs and presentations for the Nutrition Program,

» Marketing and promotion for nutrition program.

s Contact vendors to sponsor special events for the Nutrition program.

s Provide input for and participate in projects and assignments within the Parks and Recreation Department and other
City departments.

e Perform other related work as assigned.

QUALIFICATIONS:

¢ Two years of college work and/or any combination of educational courses would provide the knowledge necessary to
perform the duties of this job. Supervisory experience in a food service position a plus, but not required.

e Food handler’s card must be maintained.

KNOWLEDGE OF:

* Basic supervision, supply inventory, safety and scheduling are required.

s Ability to maintain records, understand and carry out oral and written instructions.

s Establish and maintain effective relationships with staff, volunteers, and participation.

s Communicate in English, bilinguat {Spanish) a plus, but not required.

WORK SCHEDULE: 9 hours per day / 40 hours per week
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Job Description: Recreation Program Specialist-Nutrition
BASIC OBJECTIVE:
Responsible for the day-to-day operation of the Senior Nutrition Program
BASIC ASSIGNMENT:
s Serve lunch meals daily to seniors.
s Supervise volunteer corps of focd servers and set-up and clean-up crew.
* insure cleanliness and a sanitary kitchen facility in accordance with the County Health Dept.
» Keep records of daily/monthly participation of volunteers and clients including contributions
» Conduct annual sanitation education programs for food handiers.
e Attend meetings and workshops.
» Coordinate educational and social programs for the Program.
* Schedule nutrition education presentations
» Contact vendors to sponsor special events for the Nutrition program.
s Perform other related work as assigned.
QUALIFICATIONS:
¢ Twao years of college work and/or any combination of educational courses which would
provide the knowledge necessary to perform the duties of this job. Supervisory experience
in a food service position a plus, but not required.
¢ Food handler’s card must be maintained.

KNOWLEDGE OF:
» Basic supervision, supply inventory, safety and scheduling are required.
& Ability to maintain records, understand and carry out oral and written instructions.
¢  Maintain effective relationships with staff and volunteers.
» Bilingual (Spanish} a plus, but not required.
WORK SCHEDULE: 20 hours per week

Job Description — Recreation Program Specialist - Transportation Coordinator
BASIC OBJECTIVE:
Responsible for the coordination of the County of San Diego Senior Nutrition program Lunch Shuttle, a component of the
Catch a Ride! Senior Transportation program
BASIC ASSIGNMENT:
* Assess customer eligibility and enrollment in the Catch a Ride! Senior Transportation program
e Track and monitor nutrition program ridership and donations,
* Monitor transportation requirements of the County of San Diego Senior Nutrition grant including program eligi-
bility requirements.
* Assist in coordinating transportation for social and recreational activities for senior citizens.
e Assist in daily operation of the nutrition program including intakes and assessments.
* Reconcile and process transportation provider/sub-contractor invoices.
s Community outreach
e Perform other related work as assigned.
QUALIFICATIONS:
* College degree preferred and experience in senior services, specifically transportation.
+ Use of good judgment in the scope of the assigned authority
¢ Establish and maintain effective relationships with outside agencies and the public.
¢ Demonstrate an awareness and appreciation of the cultural diversity of the community.
¢ Effective phone and interpersonal skills
¢ Computer skills
WORK SCHEDULE: 20 hours per week
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Job Description: Recreation Program Maintenance Aide
BASIC OBJECTIVE:

Serves the Nutrition Program and performs other refated work as assigned. Cleans and/or maintains city facilities as

assigned.
BASIC ASSIGNMENT:

Cleans, sweeps, mops, empties trash, waxes fioor, cleans windows, vacuums, cleans city vehicles, cleans dishes/pots
after lunch, room set-ups, maintain supplies in public areas.

Open & close senjor activity center daily (weekdays) and other Community Services facilities as needed.

Clean up spills and accidents (i.e., fecal matter, vomit) as necessary.

Sets up kitchen and dining room hefore and cleans up after the Senior Nutrition Program

Conducts minor building maintenance and repairs, changes light bulbs/fixtures, paints walls or equipment.

Assist in the operation of recreational facilities. Assembhle recreational equipment and supplies.

Sets up areas for use by moving furniture and equipment.

Responsible for ordering and purchasing a variety of janitorial and maintenance supplies; maintains an inventory of
related equipment and materiais.

Maintains other Parks and Recreation Facilities when needed.

Does periodic yearly and monthly maintenance such as vacuuming HVAC vents and returns and cleaning carpets.
Works with staff and volunteers to support programs and spectal events,

Monitors contracted janitorial service related to the senior activity center, follows up to correct deficiencies and
keeps records of communication.

Maintain routine records and complete forms.

Drive city vehicie to run errands and pick-up supplies or food.

Other miscellaneous duties as assigned.

STANDARDS:
Education equivalent to a high school education.
KNOWLEDGE OF:

Basic electrical, plumbing and construction repairs.

Willingness to receive training and to apply such training as required.
Ahility to use and maintain hasic power toals.

Use good judgment in the scope of assigned authority.

Perform good customer service to members of the public and City staff.
Experience with senior citizens is preferred.

WORK SCHEDULE: 9 hours per day / 40 hours per week

10
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Job Description: Senior Nutrition Volunteer

BASIC OBJECTIVE:

Assist with the preparation, service, and clean-up of the Senior Nutrition Program
BASIC ASSIGNMENT:

s Set up for congregate meal service.

«  Assist with meal service by plating food or serving participants.

+  (lean up after congregate meal service.

s Perform other related work as assigned.

QUALIFICATIONS:

* Food handler’s card must be obtained and maintained.

KNOWLEDGE OF:

s  Basic kitchen safety

s Ability to understand and carry out oral and written instructions.

»  Establish and maintain effective relationships with staff, other volunteers, and participants.
s Communicate in English, bilingual {Spanish) a plus, but not required.

WORK SCHEDULE: 3 hours per day / possihle 15 hours per week

d. Continuity of Meal Services - In the event of a disaster where the Senior Activity Center cannot provide senior meals
at the Sentor Activity Center, seniors will he directed to the Parks and Recreation Department Main Hall, If the Main Hall
is unavailable, participants will be directed to the City of Escondido and/or the City of Vista Nutrition Programs, if the
City of Vista and City of Escondido Nutrition Programs are affected by the emergency, management will consider home
delivered meals until normal operations are up and running.

11
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e. Annual Training Plan (Attachment 3}

OLDER CALIFORNIANS NUTRITION PROGRAM ATTACHMENT 3
STAFF AND VOLUNTEER IN-SERVICE TRAINING PLAN

OFFEROR: City of San Marcos Senior Activity Center

Date of Training: 01/10/2024 Duration of training (min): 60
Topic(s): First Aid

Source(s): Mayo Clinic

Target Audience: Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

Date of Training: 02 /15/24 Duration of training {min}: 60
Topic(s): Cultural Awareness Training

Source(s): U. S. Department of Health and Human Services

Target Audience: Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

Date of Training: 04/15/2024 Duration of training {min}: 60
Topic(s): Food Safety, Transport Sheet Completion and Handwashing

Source(s): County Dietician

Target Audience: Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

Date of Training: 05/09/2024 Duration of training (min}): 60
Topic(s): Allergen Training

Source(s): OCNP updated Jan, 2023 {County Dietician)

Target Audience: Nutrition Program Staff & Velunteers

Trainer: Kimberly Valdovinos

TOTAL TRAINING HOURS: 4

NOTE: Ensure topics comply with TITLE 22 section s 7636.5 Staff/Volunteer Training Requirements, Minimum 4
hours of training required annually,
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a. In addition to taking advantage of the City’s internal cultural competence resources and training
opportunities, the Senior Nutrition Program staff and volunteers will participate annuaily in Workplace and Harassment
Prevention training. Topics included in this training are Sexual Harassment, Discrimination, Retaiiation, and Abusive
Conduct Prevention. The City of San Marcos is an affirmative action public entity and does not discriminate based on
race/color, ethnic origin, national origin, sex, religion, age, veteran status or physical or mental disability in employment
or the provision of service.

b. In addition to the scheduled training, the Coordinator will also conduct as-needed training if relevant topics
arise, issues develop, or staff request them.

f. Nutrition Education
The Recreation Coordinator collaborates with the Recreation Specialist as well as the County Dietitian to create a
Nutrition Education Plan that includes a minimum of four (4} educational presentations to be given to program
participants throughout the contract period. These presentations are given prior to the congregate meal service on
designated days. The presentations can be led by the County Dietitian, the Program Coordinator or Nursing students
from local universities. Each year, the Program Coordinator conducts a participant survey to determine which nutrition or
health topics the participants would like to learn about.
TITLE HIC: SENIOR NUTRITION PROGRAM

NUTRITION EDUCATION PLAN & DOCUMENTATION
REQUIREMENT: Minimum 4 presentations per year to participants in C1 and C2
FISCALYEAR: 2024 CONTRACTOR/SITE: San Marcos Senior Activity Center

CONGREGATE/ PROJECTED PRESENTATION
NUTRITION ED/ HEALTH HOME DATE DATE &
PROMOQTION ACTIVITY DELIVERED/ # PARTICIPANTS
BOTH (C1) & (C2)}
Congregate 01/10/2024
Topic: Blood Pressure /
Cholesterol cie 2
X
Resource: County Dietician
Congregate 03/06/2024
Topic: Diabetes 101
Cl# C2#
Resource: Eatright.org X
Congregate 05/08/2024
Topic: Cooking for One or Two
Cl# c2#
Resource: NDSU Extension ¥
Congregate 06/03/2024
Topic: Nutrition & Healthy Aging
Cl# Co#
Resource: Eatright.org ¥
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g. Grievance Policy — There is an open-door grievance policy at the San Marcos Senior Activity Center. All grievances and
complaints by any participant will be taken seriously. Participants are encouraged to fill out a grievance reporting form
available at the Lunch Desk. Anonymous grievances or complaints will not be considered. Participants who feel they have
a grievance must be willing to identify themselves. All grievances and complaints will be addressed immediately by the
Program Coordinator as soon as possible or within three {3) business days. All grievances and complaints will then be
reported to the Senior Activity Center Supervisor. City Administrators will adjudicate if Center staff are unable to resolve
an issue.

h. Voluntary Contributions There is no cost for eligible individuals to participate in the Program, but they are given the
opportunity to make an anonymous contribution in any amount at {unch check-in. For congregate meals, the suggested
contribution for guests over sixty {60} is $4. For transportation round trip the suggested contribution is $1. The price per
meal for individuals under sixty (60) is $7. All contributions are accepted and kept anonymous. No eligible individual is
turned away for the inability to confidentially contribute.

i. Implementation Plan City of San Marcos has a current contract with the County of San Diego, Health & Human
Services Agency, for the provision of congregate meals and congregate transportation; therefore, an implementation
plan is brief and merely continues the service as currently operated and stated within the content of this request for
proposal.

Estimated Date Actions Responsibilities Milestones
Required/Dependencies
October 2023 Submission of Grant City of San Marcos
November 2023  [Evaluation of Proposals County of San Diego
December 2023 [Notice of Award County of San Diego Successful contract
awarded
December 2023 [Contract sent to City County of San Diego Successful receipt of
awarded contract
December 2023 |Approval and signature of [City of San Marcos ity Manager approval
contract
December 2023 [Signed contract sent to City of San Marcos
County
December 2023  |Contract execution County of San Diego
lanuary 2024 Continuation of services  {City of San Marcos Timely execution of
County award

j. Equipment/Vehicles: As a contractor for Congregate Meal Services, the City already has equipment to prepare
congregate meals. The following County-owned equipment is in use in the Discovery Café in support of the Senior
Nutrition Program:

The Discovery Café has a commercial kitchen equipped with all necessary appliances including to operate a catered
nutrition program. The kitchen is also fully equipped with serving utensils, table settings, janitorial supplies, etc.

Administrative work is conducted at the Senior Activity Center and is equipped with Clty-owned computers, a
copier/scanner, phones, locked file cabinets and a locked safe.

The City owns and will continue to use a Ford F 150 Truck to transport food approximately fifteen {15} miles to the
Discovery Café from Essenco, Inc. The vehicle is insured per County requirements and maintained in-house by the City of
San Marcos Fleet Services.

14
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Item Quantity o?{;‘j{f’t:"’ Owned by City i.:se
Beverage Table with Sink 1 X X
Cambro Meal Carriers 5 X X
Carts 15 X X
Chairs 150 X X
Convection Steamer 1 X X
Dishwasher 1 X X
Freezer 1 X X
Ice Maker 1 X X
Microwave 1 X X
Oven (gas w/grill top) 1 X X
Refrigerator 1 X X
Salad Bar 1 X X
Sink, three compartment 1 X X
Stainless Steel Prep Table 2 X X
Steam Table 2 X X
Tables 24 X X
Tray Holder 2 X X

j:2. Proposal to Obtain Equipment - Not Applicable

k. Proposed Facility Sites
i. See Attachment 4 - The City of San Marcos proposes to serve a minimum of 6,930 congregate meals

{Lot 1} and 1500 one-way units of transportation (Lot 2} during the initial contract term {01/01/2024-06/30/2024).
il. San Marcos Senior Activity Center
1. San Marcos Senior Activity Center, 111 Richmar Avenue, San Marcos, CA 92069 — City of San Marcos owned
facility.
2, See Appendix 2 for copy of current Food Safety Manager Certification for Kimberly Valdovinos.
3. See Appendix 2 for copy of current Department of Environmental Health and Quality inspection report.
4, The City has a current agreement with Essenco, Inc. for catered meals effective through December 31, 2023,
with the option of an amendment to extend the contract {See Appendix 3). Essenco, inc. is located at 3753
Mission Avenue, Suite 115, Oceanside, CA 92058. A copy of the Food Safety Manager Certificate for Maureen De
Long Staab, Essenco, Inc., is attached in Appendix 2. See Appendix 2 for copy of current Department of
Environmental Health and Quality inspection report.

Hi. Home-Delivered Meal Services - Not Applicable

iv. The City has a current agreement with Facilitating Access to Coordinated Transportaticn (FACT) for transportation
services through June 30, 2024, {See Appendix 4}. FACT provides a lunch shuttte which is a minivan with a ramp to
accommodate seniors with walkers or wheelchairs. The seating capacity is five {5) and most days the lunch shuttle must
make two {2) or three (3) trips to accommodate all the riders.

1.2. Subcontract with Community-based Organizations — Not Applicable
1.2.1. Subcontractor Name - Not Applicabie
1.2.2. Subcontractor Services - Not Applicable

15
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1.2.3. Subcontractor Monitoring - Not Applicable
1.2.4. Subcontractor Agreement - Not Applicable
1.2.5. The City of San Marcos does not propose to use community-based organizations as

subcontractor(s)/partnerships.

1.3 Linguistic & Cuitural Diversity Plan
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* Professional/Association Job Boards
=  Grassrootslab
« ZipRecruiter

= In addition, the City's Senior Center actively recruits volunteers by
advertising opportunities in its newslefter and ongoing community
events. They also partner with various community organizations to
provide our diverse community with opportunities to be engaged.

s The City of San Marcos believes that making an employee feel welcomed and
comfortable with the new Jjob is paramount to a successful career. Starting at
onboarding, new hires receive the support needed from HR and their supervisor, as
they are guided to understand, and grasp the organization’s mission and core values.
in the first few months of employment, we want to ensure that the employee is given
the right information that will make them feel equipped and able to make meaningful
contributions as quickly as possible. We attribute their success to on-the-job-training,
and policies and procedures review, among others,

All employees and volunteers are offered the Cultural Competence training among
other city-paid workshops to foster a diverse and inclusive workplace.

+ At the City of San Marcos, we are committed to creating an inclusive and equitable
workplace where all individuais, regardless of their background, ¢an thrive and
contribute to our success. We are an Equal Cpportunity Employer following Fair
Employment practices, our goal being to seek the most qualified person for each
position measuring only the job-related qualifications. Recruitment and other
personnel actions take place in an open and objactive manner ensuring that applicants
are not discriminated against due to race, color, age, ancestry, national origin,
citizenship status, marital status, pregnancy, political or religious affitiation, sex,
gender, gender identity, genetic information, sexual orientation, physical or mental
disability (whether perceived or actual), medical condition, or other functional limitation
or any other basis protected by law, except where a bonafide occupational qualification
so dictates.

The city not only offers Culturai Competence training to existing nutrition staff and
volunteers, but also offers employees and volunteers the opportunity to attend city
events that promote a sense of community and belonging.

Planned Workforce Cultural Diversity Strategies

* [n an effort to expand our sourcing channels to reach a more diverse candidate pool, the
city plans to revise all job descriptions and update where necessary, to use gender-neutral
language; avoid racial bias, avoid exclusionary language and focus on skills and
competencies.

¢ The city plans to utilize job boards and plafforms that cater to underrepresented groups,

to promote diversity and inclusion within the organization. In addition to the job posting
resources utilized currently, below are examples of job boards to be included, but not

limited to:

» Diversityjobs.com
= WorkplaceDiversity.com

ACS Bulletin 2021-01 Page 2 of 5 04/05/2021
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* PDNrecruits.com
= Blackjobs.com
= Jobboard.hlpa.com

«  COSM will continue its efforts to recruit both employees and volunteers
by using our available communication resources and partnerships in
the community.

*» We believe that making an employee feel welcomed and comfortable with the new job is
paramount to a successful career. Starting at Onboarding, new hires receive the support
needed from HR and their supervisor, being guided to understand, and grasp the
organization's mission and core values,

+ Inthe first few months of employment, we want to ensure that the employee is given the
right information that will make them fee!l equipped and able to make meaningful
contributions as quickly as possible, We attribute their success to on-the-job-training, and
policies and procedures review, among others.

All employeas and voiunteers are offered the Cultural Competence training among other
city-paid workshops to foster a diverse and inclusive workplace.

s In accordance with our City of San Marcos mission, we seek to improve the quality of life
of those who live, work, or visit San Marcos by providing a safe family atmosphere that is
rich and diverse in cultural and natural resources and promotes economic and educational
opportunities. With the goal in mind to create a vibrant community, that is rich in ethnic
and cultural diversity, that works cooperatively to build a center for commerce, economic
development and job growth buitt upon a broad foundation of high-quality educational
institutions. We strive to create an ecologically balanced, well-planned community that
promotes the interest of all its citizens young and old, rich and poor, newcomers and old
timers. We will continue to offer a community that values its quality of jife, which is
preserved by its cilizen-oriented government committed to opportunity, while preserving
the community’s small-town suburban atmosphere and maintaining a safe and secure
environment.

By foliowing our Mission and Vision statements, the City of San Marcos hopes to offer
accommodations to volunteers and employees to ensure everyope has an equal
opporunity to succeed, We offer flexibility in the workplace, encourage employees to
come forward with any assistance needs, host employee and volunteer events that
promote participation, and provide training to heip employees align with the city goals of
inclusion and diversity.

(ii) SUBCONTRACTOR, CONSULTANT, AND SUPPLIER UTILIZATION
Quireach Program/Plan for Using Subcontractor and Supplier Firms

« At the City of San Marcos, we utilize PlanetBids™--a web-based vendor and bid
management system, to announce and distribute all format solicitations.

" Key features and benefits of PlanetBids™ include:
e No cost service to all registered vendors to view project
solicitation documents.
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Special Outreach Efforts — The City of San Marcos is committed to continue their
efforts in engaging contractors and suppliers who are DBE, ESB, MBEABE. The
primary contractor for this program has been identified as Essenco, Inc. who is a WBE
contractor, For additional program supplies and materials, the city will utilize
PlanetBids™ to obtain diverse contractor and additional outreach for available
opportunities will be communicated via the city website.

Commitment to Provide Support Services ~ Training and resources are available to
contractors via online resources and partnerships with local organizations.

Mentorship Opportunities — The City of San Marcos is committed to engage selected
contractors in training opportunities and resources to meet compliance and offer the
best service to its senior residents.

Equipment Shating Programs — The city has not identified a need for equipment
sharing. However, should the need arise, the city is open to review and discuss a
program to help meet the nutrition program needs and provide suppori to the
subcontractor.
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3.1.4. County Letter of Support - Not Applicable

3.1.5. Sixty {60} Day Reserves - See Appendix 5 for City of San Marcos reserves to cover sixty {60) days of program op-
eration.

3.1.6. The City utilizes a comprehensive financial and human resource management system application entitled Munis
by Tyler Technologies. The system offers Accounts receivables, payroH, contract management, human resources,
purchasing, budget processing, and employee self-services. The system operates in accordance with the generally
accepted accounting principles and Office of Management and Budget Circulars of the applicable Code of Federal
Regulations. The revenues from the County of San Diego and participant contributions are placed in an account/fund
that is used solely for the Program.

Additionally, all expenses associated with the Program are tracked in a separate account/fund {Appendix 6). This provides

for strict accountability for all revenue and expenses solely in relation to the operation of the Senior Nutrition Program.

3.2,
CONTRACT CONTRACT TYPE OF LENGTH OF PERFORMANCE | COMPLIANCE
AGENCY NUMBER CONTRACTED CONTRACT OUTCOMES ISSUES
NAME SERVICES
County of 561725 Senior January 1, Met or None
San Diego Nutrition/ 2019 - exceeded
Transportation | December 31, | program
2023. outcomes
according to
Site audits by
County of San
Diego COR.
County of 547768 Senior July 1,2014- | Met or None
San Diego Nutrition/ December 31, | exceeded
Transportation | 2018 program
outcomes
according to
Site audits by
County of San
Diego COR.

3.2.1. Corrective Actions — Not Applicable

3.2.2. History of Corrective Actions — Not Applicable

3.2.3. Breach of Contract — Not Applicable
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3.3. Lawsuits and Pending Litigation

Claimant

Claim Description

Date Of
Loss

1910677

ANDREW O.
WEIDEMARNN

DUI DRIVER
STRUCK
GUARDRAIL,
WHICH DISLODGED
AND ENTERED HiS
VEHICLE.

06/22/2015

05/10/2019

Resolved through settlement

1932148

STEVEN
MANGHRAM

MALE PEDESTRIAN
STRUCK BY
MOTORIST.

10/01/2015

07/02/2018

MSJ granted, no settlement owed

1935481

DOMENIC
ANTONACC!

AUTO VERSUS BIKE
ACCIDENT WITH
DANGERGCUS
DESIGN
ALLEGATIONS.

10/27/2015

10/01/2019

Resolved through settlement

1977230

SYDNIE R. WOOD

WOMAN {NJURED
IN TRAFFIC
COLLISION.
DANGEROUS
CONDITION
ALLEGED.

09/20/2017

09/18/2020

Resolved through settlement

1978991

MICHAEL PLUMB

MALE CYCLIST
INJURED iN
CONSTRUCTION
ZONE.

10/28/2017

08/01/2019

Contractor paid entire settlement

1984792

JEESICA
SORIANOCESAREO

WOMAN INJURED
AND VEHICLE
DAMAGED IN
COLLISICN WITH
CITY DRIVER.

12/18/2017

05/07/2020

Resolved through settlement

1989897

ROSIE A. GUSS

WOMAN FELLIN
HOLE IN
CONSTRUCTION
ZONE.

11/20/2018

04/15/2021

Utility company paid entire
settlement

1993831

GAYLE SCHOLL

WOMAN TRIPPED
AND FELL ON
ALLEGEDLY
UNMARKED CURB.

01/28/2019

08/26/2022

Resolved through settlement

3005171

TIMOTHY O'BRIEN

MAN ALLEGES THAT
HE WAS
UNLAWEFULLY
TERMINATED.

10/24/2019

03/16/2022

Resalved through settlement

3006159

DARREN COTTER

MAN ALLEGES THE
CITY HAS FAILED TO
MAINTAIN A
DRAINAGE PIPE

10/27/2020

03/09/2022

Phaintiff dismissed the case, no
settlement owed
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RUNNING UNDER
HIS PROPERTY.

3007918

ROSARIO CHAVEZ

RODRIGUEZ

WOMAN TRIPPED
AND FELL ON
MATTING ON
BRIDGE.

10/18/2020

12/14/2022

Resolved through settlement

3010750

SUE KNEBEL

WOMAN TRIPPED
AND FELL ON
UNEVEN
SIDEWALK.

02/25/2021

Active litigation

3020368

Bonnie Miller

Woman tripped
and fell on uneven
sidewalk.

06/18/2021

Active litigation

3035040

Alan D, Garcia

Boy had cardiac
event during soccer
game. Allegation of
inadequate medical
care by City
responders.

01/20/2022

Active litigation

3035254

John Names

Man injured by
loose fence on
hasebali field.

04/26/2022

Active litigation

3038131

Maria limenez

Woman tripped
and fell on a bike
lane sign.

03/06/2022

Active litigation

3038405

laimi Baker

Woman tripped
and fell in an open
sidewalk manhole.

03/18/2022

Active litigation
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4, Performance Mapping and Metrics

4.1. Data Collection, Tracking and Reporting - The City will utilize the AlS-identified automated collection system (Q
system) as required. The Q system allows the Senior Nutrition Program staff to register/enroll all participant
demographic and assessment data, view and update participant information, view changes using the history feature,
create and maintain care plans for each participant, etc. Daily Program staff will track and record all service unit delivery
manually and then that data is input into the Q at the end of each month. Accurate daily meal counts, nutrition
education, contributions collected, and transportation units are tracked in the Q system. A monthly claim for the
previous month’s actual units served will be submitted by the 15 of the following month in which the services were
provided. A completed financial report of actual costs for each fiscal year will be submitted to the County. All participant
information collected is stored in a locked file cabinet in the Center office area.

5, Pricing

5.1, Exhibit C = Pricing Schedule — See Exhibit C for the pricing schedule for all years of the contract.

5.1.1, Fully Burdened and Fixed Pricing — Pricing is fully burdened and will remain firm and fixed for the duration
of the contract. The fufly burdened pricing includes all staffing, operational, and overhead expenses incurred to meet the
service delivery requirements of the program as described in the SOW.

5.1.2, Itemized Breakdown — See Exhibit C for an itemized breakdown of the fully burdened meal and
transportation rates proposed for the initiat contract term {1/1/2024-6/30/2024)}.

5.2, Start-up Funding — Not Applicable

6, Acceptance of Terms and Conditions and Insurance

6.1. Confirmed Acceptance — Yes, the City of San Marcos accepts the proposed County standard terms and conditions
and insurance requirements as presented in the RFP.

6.2 Byrd Anti-Lobbying Amendment Certification - Yes, the City of San Marcos certifies that it and its subcontractors
have not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an

officer or employee of any agency, member of Congress, officer or employee of Congress, or an employee of a member
on Congress in connection with obtaining any Federal contract, grant ar any other award covered by 31. U.S.C 1352,

30
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PROJECT NARRATIVE / PROGRAM EXHiBIT

1. Program Design and Approach

The City of San Marcos, on behalf of its Senior Activity Center and its Senior Nutrition Program, respectfully submits this
proposal to provide Congregate Meals to HHSA North inland Region residents, as well as Transportation for seniors living
within City of San Marcos boundaries. Per RFP 12715 requirements, the mandatory Letter of intent (using RFP 12715
Attachment 11 Template} was submitted October 9, 2023. The Senior Activity Center has had the privilege of providing
these services for more than 35 years. As a current Senior Nutrition Program contract holder with the County; the City
would be honored to continue to serve local seniors by providing them transportation to access to nutritious meals,
helping them reduce social isolation, and by improving their quality of living through healthy eating. For purposes of this
narrative, from here on the proposed program housed at the Senior Activity Center will be referred to as “the Program.”

1.1.Lot 2 Transportation to Congregate Meal Sites: The City of San Marcos is a current contractor with the County of 5an
Diego for Congregate Meals with Transportation and has read, understands, and accepts the Exhibit A - Statement of
Work {SOW).

a. The Senior Nutrition Program consists of a nutritious lunch served at 11:30 AM every weekday (Monday through
Friday}, excluding twelve (12) pre-approved holidays. The City of San Marcos is closed between the Christmas
and New Year’s so on three (3) days in December {usually Fridays), frozen To Go meals are sent home with
Program participants. Transportation to and from the Center is available to any eligible senior residing in San
Marcos. Companions or caregivers are also eligible for transportation services.

Program participants are asked to sign-up for iunch and transportation services by 2 PM the day before dining.
Three extra meals are ordered each day to accommodate walk-ins. Once walk-in meals have been taken, guests
are placed on a “wait list” until 11:45 AM at which time “no show” meals are given to guests on the “wait list”.
When “wait list” guests are accommodated, remaining meals are offered to non-senior volunteers if doing so will
not deprive an eligible participant of a meal. The meal cost for guests under sixty {60) is posted on the menu and
displayed at the check-in desk.

There is no cost for eligible individuals to participate in the Senior Nutrition Program, but they are given the
opportunity to make an anonymous contribution in any amount at lunch check-in, For congregate meals, the
suggested contribution for guests over sixty {60) is $4. For transportation round trip the suggested contribution
is 51, The price per meal for individuals under sixty (60) is $7. All contributions are accepted and kept
anonymous. No eligible individual is turned away for the inabiity to confidentially contribute.

i. Provision of Services to Target Population: The City of San Marcos operates an established, successful, and
culturally proficient Senior Nutrition Program, which provides congregate meal services at the Senior Activity
Center, a smoke-free public facility and a County designated "Cool Zone". Transportation is also provided for San
Marcos seniors no longer able to drive. in accordance with the Older Americans Act, the City’s Senior Nutrition
Program is specifically designed to serve individuals aged 60 years and above, with a concerted effort to serve
those in “greatest economic and social need with particular attention to low-income minority older individuals
and older individuals with Limited English Proficiency” per Title 1l C-1. Given The Senior Nutrition Program’s
home base {San Marcos} and service area (North Inland Region), the program's participants are reflective of the
local demographics and target population. A demographic profile summary of San Marcos is provided in the
table below.
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SENIOR NUTRITION PROGRAM SERVICE AREA — DEMOGRAPHIC PROFILE
San Marcos

Senior Population (60+ years) = |

Current Estimate {2019) 18,544
Projection (2030) 23,182
Race/Ethnicity (Allages) . =~ ]

White 43 %
Hispanic, Black, Asian/Pacific Istander {API} Combined 52 %
Other 5%
e : i

Seniors (65 years) Elvmg 200% FPL (2021) 35%
Language (5+years} :

Monolingual Spanish speakers 9.8 %
Monolingual APi language speakers 25%

Data Source: San Dieqo Assaciation of Governments (SANDAG) for age; County of San Diego HHSA Community
Health Statistics Unit for race/ethnicity, poverty, and language.

Considering the above demographics and anecdotal evidence substantiated by current participants, seniors experiencing
economic hardship and social need, including physical, mental, fanguage, cuitural, and geographic isolation are being
served in our Senior Nutrition Program.

For over 35 years, the Senior Nutrition Program has been making a difference in addressing hunger and isolation that
senior citizens are facing every day by offering them hot, nutritious meals in a congregate setting that they may not
otherwise have access to if this program did not exist. To our knowledge, the next closest federally funded nutrition site
is more than five miles away and would be a hardship financially and physically for seniors residing in the 92069 and
92078 area zip codes to participate considering the geographical distance.

All congregate meals are served at the Discovery Cafe located in the Senior Activity Center. The Center is within walking
distance of city-owned affordable housing complexes and is home to fow-income and elderly individuals, thus putting the
Senior Nutrition Program within convenient proximity of target population members. Information about the Discovery
Cafe are available in printed forms {e.g., flyers) and electronically (e.g., posted in the City of San Marcos' and County of
San Diego’s websites), thereby increasing community awareness about the Senior Nutrition Program. The program’s
intake and assessment procedures, described in later sections, help ensure that the individuals accessing Senior
Nutrition Program services are primarily within the target popuiation.

ii. Dietary Guidelines for Americans The City of San Marcos 5enior Nutrition Program staff works closely with the Chef at
Essenco, Inc. {catered meal provider), the City of Vista and the City of Carlsbad {both contracted with Essenco, Inc.) respec-
tively to create nutritionally sound meals. The contract chef develops the initial monthly menu. Supervisors from Cities of
Carlsbad, San Marcos, and Vista take turns ensuring that all meals are prepared in accordance with Title 22 Nutrition
requirements and contain 1/3 of the Dietary Reference Intakes as established by the Food and Nutrition Board and comply
with the Dietary Guidelines for Americans established by the Food & Drug Administration (FDA). The menu is sent to the
County Registered Dietitian at least thirty (30) days in advance of menu implementation. Essenco, Inc. Is required to report
any deviations from the approved menu to the respective sites (sites will notify AlS) within one week, whenever possible.
The monthly menu supports improving health and making healthy choices by meals that fit the dietary needs and prefer-
ences of Program participants notating, with a saltshaker icon, meals with sodium content of 1000 mg or more

(See Appendix 1). Participants are notified in advance of any meal substitutions.
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. Menu: Using the County’s Meal Planning Template (RFP 12715 Attachment 2}, the City is submitting a one-month

menu below for the Congregate Meal Services. The menus comply with the County’s Meal Content Requirements.

Week1 2 3 4 EXHIBITA, A-1ANDA-2 - ATTACHMENT 2~ MENU PLANMNING

APLATE — SUBMIT ONE MO

1{4 Weeks)

Project: Congregahe. Home—deli\'efﬂ To-GU
Menu Pattem MONDAY TUESDAY WEONESDAY THURBDAY FRIDAY SaTURDM ] sukoy
Tilapla
Meat & Cheosa
Jaeger schnltzal Lasagna . :;‘:;'f&'m
Escalopeof pork | Chicken Marsals Croole Boof 23 0z ground stock150 Na
PROTEIN {minimum 20z equivalenty | Insmushieom |, o L fea boel B0Ha Pappers, tomatoee,
20z equiv. »2 oz mest of half cup beans | S3UC® broast B2Hn 3 ozground boef 81 100 gm Ricolta olives, capers S0Na
[Ustporton sze & foog camporentsofell | 3oz pork 63Me |y oo oo | Ha Choees, B0 Na 34 0z Tieple 62Na
enlended enbrews e g casseroles) Sauce - from Tomatoouw, onlons,
stoek & 1-2o0z chickon | yoasanings $50Ma | :5.02 mozzamila
staanings — stock 100 Ma 9% Ma
H00Ma 3oz Marinara
L Sawce 225 Ma BC
A ¢ Green
¥4 C. Cabbage Beans, Carrota, % ¢. Red Beans, % c. Spinach 12 Y1¢. Broocoll &
VEGETABLES'{1-2 servings) 17C g:;:l;,igcod rinned 5, 250Na Camote 30C
bt cup coaked or 1 cup raw leaty . Bioccol 5 | Vic. Gabanto
vegeiaties % c Polaloss beans wf tomato,
Gratin 12C 24Ha garlic & herbs
250Ha 88
% c. Peaches 2C
FRUITS (1 serving)
Falf cup chopped o 1 madium fuit Apple 8C Omnnge 38C %c. Applesauce 2C Benana §C
GRAINS (1-2 servings} ¥: cup Noodles ¥ ¢, »60% Wived % ¢ WG Miced Pila
i tlice bread, % qup rice orpasta 24Na WG Bread 130 Rice 12Ma W broad 130Na Z4Ha
{atleast one-half of servings shall be Ha
whele grains) _ !
DAIRY snd 80Y ALTERNATIVES (1 | . ok a3 9
serving) e
8 ozmilk yogurt or soy beverage or 14 1% Miik 1% Wik % Wik 1% Mitk
ounce cheese
(Mostchoices fat-freaor low-fal)
Olhe:(optona!]
(Desser’, condimenis)
KEY HUTRIENTS 27¢ "9 [ 20 4 | gsc 91 2mc 8¢ [ l ' y
Specify totaimg of vitamin G, ig of vitamin Wce W c WiG vitC \ﬁr:-g wiLe Vit.C
Aln meals 19 14 +g
Sodium (760 my/meal average perweek. vnpi 250A Vil A ALA Wit A Wug
Umitmesals 21,000mg sodumto once per PET) mg | %01 ™o mg e
week) mg | Sodlum | mp | Sogium | O fm b ] sogium Sod/vm
KOTES: This ménu patiern is designed for & sedentary, 70+ year old femaie Reter 1o T detalls

Denote Vitamin C Source - 25 mg dally, and \iamin A Source - 233 Lg tirea tmes pev
! USDArecommends eabng a vadiety of vegeiables, inciuding &l Ave vegeiable subgroup s weekly [aark green, red orenge. beanspeasiendis, starchy, omer)
! One haif of #) Bread/Grains must be whole grains.
’Usafruit as a dessert as often as possibie, Himit sweels — The frust and grains served In desseri can countiowards the iat andfor grain requiternent

10/24/2023
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viii. To-Go Meals (Lot 3) Not applicable, the City of San Marcos will not provide to-go meals,

ix, Home Delivered Meals {Lot 4) Not appiicable, the City of San Marcos will not provide home delivered meals.

b. Participant Eligibility - Program participants must be aged sixty {60} or older to be eligible for the free Nutrition
Program. Eligible participants must complete an annual assessment. Program staff monitor the annual assessment
dates to remind and assist program participants with completing an updated assessment prior to the due date. The
participant assessments are kept confidential in a locked file cabinet only accessible to background checked staff and
volunteers. All congregate meals are served at the Center with the targeted population residing within the 92069 and
92078 zip codes but thase residing in other zip codes will not be excluded.

c. Job Descriptions The Sentor Nutrition Program and all its compaonents is accomplished by a dedicated team consisting
of one (1} full-time Recreation Program Coordinator — Senior Services {9 hours per day), ane (1) fuil-time Recreation
Maintenance Aide {9 hours per day) one {1) part-time Recreation Program Specialist — Nutrition {4 hours per day), and
one (1} part-time Recreation Program Specialist - Transportation Coordinatar {4 hours per day). In addition, the Seniar
Activity Center has one (1) full-time Recreation Supervisor (9 hours per day}, one {1} part-time Recreation Program
Specialist — Events {4 hours per day}, three (3) part time Front Desk Attendants {4 hours per day} and (1} one part- time
Recreation Aide (4 hours per day) that suppart the Senior Nutrition Program as needed.

Facilities Maintenance staff and two Recreation Program Specialists are responsible far the daily activities of the
Program, including food transport, set-up and clean-up and meal service. The Recreation Pragram Specialists conducts
confidential client intake assessments using the AIS Client Intake for Congregate Meals Senior Nutrition Program form
provided by the County of San Diego Aging & independence Services. The Specialist also records program income, plans
a minimum of one {1) special event per month and coordinates a minimum of four {4} nutrition education programs pre-
approved by the County of San Diego, Aging and Independence Services Registered Dietitian for the nutrition partici-
pants. In addition, the Recreation Program Coordinator {nutrition manager) conducts pre-approved on-going in-service
trainings (minimum of four {4) hours per year) for staff and volunteers on such topics as emergency preparedness,
proper hand washing, food temperatures, cuitural competency, and mandated repaorter training. The nutrition manager
is responsible for entering the data from the confidential intake form into the Q system along with manuaily entering
client monthly participation. This system allows us to create and maintain Care Plans, assess nutritional risks, and update
client information as necessary. Data is sent to the Federal Government to ensure each client is registered and is Program
eligible. The client information in the Q Is assessed annually. Al client intake forms are kept confidential in locked file
cabinets.

Over twenty-five {25) community senior volunteers assist with checking guests in for lunch, food preparation, meal ser-
vice, clean-up, special events and other Program related tasks as necessary. Kitchen volunteers are required to pass the
food handler’s test and along with staff, receive a minimum of four {4} hours of pre-approved service training identified
by the County of San Diego Aging and independence Services personnel.

All program staff and volunteers will be oriented and trained to perform their assigned responsibilities and tasks per Title
22.
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Job Description: Recreation Program Coardinator-Senior Services

BASIC OBJECTIVE:

Responsible for the supervision and coardination of the operation of the San Marcos Senior Activity Center Nutrition

Program, Catch a Ridei Transportation Program and information and Resources. Assist with supervision, planning,

implementation, and operations of the senior activity center.

BASIC ASSIGNMENT:

s QOversee the nutrition lunch program and grant including serving meals, menu planning, kitchen coordination, staff,
and volunteer scheduling, purchasing, inventory, preparing and submitting reports, tracking, and adhering to pro-
gram grant guidelines.

s Supervise volunteer corps of food servers, lunch clerks, drivers, and clean-up.

s Assist with senior center facility management.

* Maintain records of supply inventory.

s Part-time staff and volunteer supervision including recruiting, hiring, training, scheduling, assigning duties, and eval-
uating.

« Insure cleanliness and a sanitary kitchen facility in accordance with the County Health Dept.

¢ Liaison with educational institutions to pface students in internship opportunities.

s Keep records of daily/monthly participation of volunteers and clients including monetary donations.

e Promote and encourage participation in the Senior Activity Center and nutrition program.

s Maintain all records through the County Nutrition Q system.

* Conduct annual sanitation education programs for food handlers in accordance with County Health Dept.

¢ Participate in City and department meetings, events, and projects.

s Attend meetings and workshops as assigned.

e Schedule and coordinate educational and social programs and presentations for the Nutrition Program.

s  Marketing and promotion for nutrition program.

s Contact vendors to sponscr special events for the Nutrition program.

e Provide input for and participate in projects and assignments within the Parks and Recreation Department and other
City departments.

e Perform other related work as assigned.

QUALIFICATIONS:

e Two years of college work and/or any combination of educational courses would provide the knowledge necessary to
perform the duties of this job. Supervisory experience in a food service position a plus, but not required.

¢ Food handler’s card must be maintained.

KNOWLEDGE OF:

« Basic supervision, supply inventory, safety and scheduling are required.

Ability to maintain records, understand and carry out oral and written instructions.

Establish and maintain effective relationships with staff, volunteers, and participation.

e Communicate in English, bilingual {Spanish) a plus, but not required.

WORK SCHEDULE: 9 hours per day / 40 hours per week
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Job Description: Recreation Pragram Specialist-Nutrition
BASIC OBJECTIVE:

Responsible for the day-to-day operation of the Senior Nutrition Program
BASIC ASSIGNMENT:

e Serve lunch meals daily to seniors,

s Supervise volunteer corps of food servers and set-up and clean-up crew.

¢ Insure cleanliness and a sanitary kitchen facility in accordance with the County Health Dept.

» Keep records of daily/monthly participation of volunteers and clients including contributions

»  Conduct annual sanitation education programs for food handlers.

s Attend meetings and workshops.

» Coordinate educational and social programs for the Program.

s Schedule nutrition education presentations

s Contact vendors to sponsor special events for the Nutrition program.

s Perform other related work as assigned.

QUALIFICATIONS:

» Two years of college work and/or any combination of educational courses which would
provide the knowledge necessary to perform the duties of this job. Supervisory experience
in a food service position a plus, but not required.

¢ Food handler's card must be maintained.

KNOWLEDGE OF:
* Basic supervision, supply inventory, safety and scheduling are required.
¢  Ability to maintain records, understand and carry out oral and written instructions.
e Maintain effective relationships with staff and volunteers.
¢ Bilingual (Spanish) a plus, but not required.
WORK SCHEDULE: 20 hours per week

Job Description ~ Recreation Program Specialist - Transportation Coordinator
BASIC OBJECTIVE:
Responsible for the coordination of the County of San Diego Senior Nutrition program Lunch Shuttle, a component of the
Catch a Ridel Senior Transportation program
BASIC ASSIGNMENT:
e Assess customer eligibility and enroliment in the Catch a Ride! Seniar Transportation program
» Track and monitor nutrition program ridership and donations.
¢ Monitor transportation requirements of the County of San Diego Senior Nutrition grant including program eligi-
bility requirements.
» Assist in coordinating transportation for social and recreational activities for senior citizens.
» Assist in daily operation of the nutrition program including intakes and assessments.
* Reconcile and process transportation provider/suh-contractor invoices.
* Community outreach
« Perform other related work as assigned,
QUALIFICATIONS:
o College degree preferred and experience in senior services, specifically transportation.
¢ Use of good judgment in the scope of the assigned authority
¢ Establish and maintain effective relationships with outside agencies and the public.
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s Demonstrate an awareness and appreciation of the cultural diversity of the community.
» Effective phone and interpersonat skills
» Computer skills

WORK SCHEDULE: 20 hours per week

Job Description: Recreation Program Maintenance Aide
BASIC OBJECTIVE:

Serves the Nutrition Program and performs other related work as assigned. Cleans and/or maintains city facilities as

assigned.
BASIC ASSIGNMENT:

Cleans, sweeps, mops, empties trash, waxes floor, cleans windows, vacuums, cleans city vehicles, cleans dishes/pots
after {unch, room set-ups, maintain supplies in public areas.

Open & close senior activity center daily (weekdays) and other Community Services facilities as needed.

Clean up spills and accidents (i.e., fecal matter, vomit) as necessary.

Sets up kitchen and dining room befare and cleans up after the Senior Nutrition Program

Conducts minor building maintenance and repairs, changes light bulbs/fixtures, paints walls or equipment,

Assist in the operation of recreational facilities. Assemble recreational equipment and supplies.

Sets up areas for use by moving furniture and equipment.

Responsible for ordering and purchasing a variety of janitarial and maintenance supplies; maintains an inventory of
related equipment and materials.

Maintains other Parks and Recreation Facilities when needed.

Does periodic yearly and monthly maintenance such as vacuuming HVAC vents and returns and cleaning carpets.
Works with staff and volunteers to support programs and special events.

Monitors contracted janitorial service related to the senior activity center, follows up to correct deficiencies and
keeps records of communication.

Maintain routine records and complete forms.

Drive city vehicle to run errands and pick-up supplies or food.

Other miscellaneous duties as assigned.

STANDARDS:
Education equivalent to a high school education.
KNOWLEDGE OF:

Basic electrical, plumbing and construction repairs.

Willingness to receive training and to apply such training as required.
Ability to use and maintain basic power tools.

Use good judgment in the scope of assigned authority.

Perform good customer service to members of the public and City staff.
Experience with senior citizens is preferred.

WORK SCHEDULE: 9 hours per day / 40 hours per week

10
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Job Description: Senior Nutrition Volunteer
BASIC OBJECTIVE:

Assist with the preparation, service, and clean-up of the Senior Nutrition Program
BASIC ASSIGNMENT:

o Set up for congregate meal service.

s Assist with meal service by plating food or serving participants.
s Clean up after congregate meal service.

e Perform other related work as assigned.

QUALIFICATIONS:

* Food handler’s card must be ohtained and maintained.
KNOWLEDGE OF:

s Basic kitchen safety

s Ahility to understand and carry out oral and written instructions.

* Establish and maintain effective relationships with staff, other volunteers, and participants.
¢« Communicate in English, bilingual (Spanish) a plus, but not required.

WORK SCHEDULE: 3 hours per day / possible 15 hours per week

d. Continuity of Meal Services - In the event of a disaster where the Senior Activity Center cannot provide senior meals
at the Senior Activity Center, seniors will be directed to the Parks and Recreation Department Main Hall. if the Main Hall
is unavailable, participants wilf be directed to the City of Escondido and/or the City of Vista Nutrition Programs. If the
City of Vista and City of Escondido Nutrition Programs are affected by the emergency, management will consider home
delivered meals until normal operations are up and running.

11
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e. Annual Tratning Plan {Attachment 3)

OLDER CALIFORNIANS NUTRITION PROGRAM ATTACHMENT 3
STAFF AND VOLUNTEER IN-SERViCE TRAINING PLAN

OFFEROR: City of San Marcos Senior Activity Center

Date of Training: 01/10/2024 Duration of training (min): 60
Topic(s): First Aid

Source(s): Mayo Clinic

Target Audience: Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

Date of Training: 02/15/24 Duration of training (min): 60
Topic(s): Cultural Awareness Training

Source(s): U. S. Department of Health and Human Services

Target Audience: Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

Date of Training: 04/15/2024 Duration of training (min): 60
Topic(s): Food Safety, Transport Sheet Completion and Handwashing

Source(s): County Dietician

Target Audience: Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

Date of Training: 05/09/2024 Duration of training (min): 60
Topic(s): Allergen Training

Source(s): OCNP updated Jan. 2023 (County Dietician)

Target Audience:; Nutrition Program Staff & Volunteers

Trainer: Kimberly Valdovinos

TOTAL TRAINING HOURS: 4

NOTE: Ensure topics comply with TITLE 22 section s 7636.5 Staff/Volunteer Training Requirements. Minimum 4
hours of training required annually.
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a. In addition to taking advantage of the City’s internal cultural competence resources and training
opportunities, the Senior Nutrition Program staff and volunteers will participate annually in Workplace and Harassment
Prevention training. Topics included in this training are Sexual Harassment, Discrimination, Retaliation, and Abusive
Conduct Prevention. The City of San Marcos is an affirmative action public entity and does not discriminate based on
race/color, ethnic origin, national origin, sex, religion, age, veteran status or physical or mental disability in employment
or the provision of service,

b. in addition to the scheduled training, the Coordinator will also conduct as-needed training if relevant topics
arise, issues develop, or staff request them.

f. Nutrition Education
The Recreation Coordinator collaborates with the Recreation Specialist as welf as the County Dietitian to create a
Nutrition Education Plan that includes a minimum of four (4} educational presentations to be given to program
participants throughout the contract period. These presentations are given prior to the congregate meal service on
designated days. The presentations can be led by the County Dietitian, the Program Coordinator or Nursing students
from local universities. Each year, the Program Coordinator conducts a participant survey to determine which nutrition or
health topics the participants would like to learn about.
TITLE ilIC: SENIOR NUTRITION PROGRAM

NUTRIT{ON EDUCATION PLAN & DOCUMENTATION

REQUIREMENT: Minimum 4 presentations per year to participants in C1 and C2

FISCAL YEAR: 2024 CONTRACTOR/SITE: San Marcos Senior Activity Center
CONGREGATE/ PROJECTED PRESENTATION
NUTRITION ED/ HEALTH HOME DATE DATE &
PROMOTION ACTIVITY DELIVERED/ # PARTICIPANTS
BOTH (C1) & (C2)
Congregate 01/10/2024
Topic: Blood Pressure /
Cholesterol L e
X
Resource: County Dietician
Congregate 03/06/2024
Topic: Diabetes 101
C1H 24
Resource: Eatright.org X
Congregate 05/08/2024
Topic: Cooking for One or Two
cld C2#
Resource: NDSU Extension ¥
Congregate 06/03/2024
Topic: Nutrition & Healthy Aging
ci# czit
Rescurce: Eatright.org X

13
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g. Grievance Policy — There is an open-door grievance policy at the San Marcos Senior Activity Center. Ali grievances and
complaints by any participant will be taken seriously. Participants are encouraged to fill out a grievance reporting form
available at the Lunch Desk. Anonymous grievances or complaints will not be considered. Participants who feel they have
a grievance must be willing to identify themseives. All grievances and complaints will be addressed immediately by the
Program Coordinator as soon as possible or within three {3) business days. All grievances and complaints will then be
reported to the Senior Activity Center Supervisor. City Administrators will adjudicate if Center staff are unable to resolve

an issue,

h. Voluntary Contributions There is no cost for eligible individuals to participate in the Program, but they are given the
opportunity to make an anonymous contribution in any amount at lunch check-in. For congregate meals, the suggested
contribution for guests over sixty (60} is $4. For transportation round trip the suggested contribution is $1. The price per
meal for individuals under sixty {60) is $7. All contributions are accepted and kept anonymous. No eligible individual is
turned away for the inability to confidentially contribute.

i. Implementation Plan City of San Marcos has a current contract with the County of San Diego, Health & Human
Services Agency, for the provision of congregate meals and congregate transportation; therefore, an implementation
plan is brief and merely continues the service as currently operated and stated within the content of this request for

proposal.

Estimated Date Actions Responsibilities Milestones
Required/Dependencies
October 2023 Submission of Grant City of San Marcos
November 2023  |Evaluation of Proposals County of San Diego
December 2023 [Notice of Award County of San Diego Successful contract
awarded
December 2023  [Contract sent to City County of San Diego Successful receipt of
awarded contract
December 2023  JApproval and signature of {City of San Marcos City Manager approval
contract
December 2023  {Signed contract sent to City of San Marcos
County
December 2023 {Contract execution County of San Diego
January 2024 Continuation of services  |City of San Marcos Timely execution of
County award

j- Equipment/Vehicles: As a contractor for Congregate Meal Services, the City already has equipment to prepare
congregate meals. The following County-owned equipment is in use in the Discovery Café in support of the Senior

Nutrition Program:

The Discovery Café has a commercial kitchen equipped with all necessary appliances including to operate a catered
nutrition program. The kitchen is also fully equipped with serving utensils, table settings, janitorial supplies, etc.

Administrative work is conducted at the Senior Activity Center and is equipped with City-owned computers, a
copier/scanner, phones, locked file cabinets and a locked safe.

The City owns and will continue to use a Ford F 150 Truck to transport food approximately fifteen {15} miles to the
Discovery Café from Essenco, Inc. The vehicle is insured per County requirements and maintained in-house by the City of
San Marcos Fleet Services.

14
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ltem Quantity O\cu(:‘l:i:v Owned by City Ulge
Beverage Table with Sink 1 X X
Cambro Meal Carriers 5 X X
Carts 15 X X
Chairs 150 X X
Convection Steamer 1 X X
Dishwasher 1 X X
Freezer 1 X X
ice Maker 1 X X
Microwave 1 X X
Oven (gas w/grill top) 1 X X
Refrigerator i X X
Salad Bar 1 X X
Sink, three compartment 1 X X
Stainless Steel Prep Table 2 X X
Steam Table 2 X X
Tables 24 X X
Tray Holder 2 X X

[-2. Proposal to Obtain Equipment - Not Applicable

k. Proposed Facility Sites
i. See Attachment 4 - The City of San Marcos proposes to serve a minimum of 6,930 congregate meals
{Lot 1) and 1500 one-way units of transportation (Lot 2} during the initial contract term {01/01/2024-06/30/2024).
ii. San Marcos 5enior Activity Center
1. San Marcos Senior Activity Center, 111 Richmar Avenue, San Marcos, CA 92069 - City of San Marcos owned
facility.
2. See Appendix 2 for copy of current Food Safety Manager Certification for Kimberly Valdovinos.
3. See Appendix 2 for copy of current Department of Environmental Health and Quality inspection report.
4. The City has a current agreement with Essenco, Inc. for catered meals effective through December 31, 2023,
with the option of an amendment to extend the contract (See Appendix 3). Essenco, Inc. is located at 3753
Misslon Avenue, Suite 115, Oceanside, CA 92058. A copy of the Food Safety Manager Certificate for Maureen De
Long Staab, Essenco, inc., is attached in Appendix 2. See Appendix 2 for copy of current Department of
Environmental Health and Quality inspection report.

iii. Home-Delivered Meal Services - Not Applicable

fv. The City has a current agreement with Facilitating Access to Coordinated Transportation (FACT) for transportation
services through June 30, 2024. (See Appendix 4). FACT provides a lunch shuttie which is a minivan with a ramp to
accommodate seniors with watkers or wheelchairs. The seating capacity is five {5) and most days the lunch shuttle must
make two {2} or three (3) trips to accommodate all the riders.

1.2, Subcontract with Community-based Organizations — Not Applicable
1.2.1. Subcontractor Name - Not Applicable
1,2,2, Subcontractor Services - Not Applicable

15
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1.2.3. Subcontractor Monitoring - Not Applicable

1.2.4. Subcontractor Agreement - Not Applicable

1.2.5. The City of San Marcos does not propose to use community-based organizations as
subcontractor(s)/partnerships.

1.3 Attachment 10 Linguistic & Cuitural Diversity Plan
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working cohesively with fe »w nutrition sites can be extremely valuable when it comes to going out to bid for contracted
service providers. The shared knowledge and strength in numbers can be beneficially applied to this contract.

2.2.1. Reference #3 City of Carlsbad — Carlsbhad Senior Center

799 Pine Avenue, Carlsbad, CA 92008
{4471 230-7AEN

2.2.2, eric BiggIn, Kecreation Area M ager
(442} 339-2648

2.2,5, voverminenc enuny currenuy contracted with the County of San Diego Aging and Independence Services forse  ir
nutrition program with a mutui :atered me | wider. City of Carlsbhad and the City of San Marcos nutrition staff
consulted with one another on all things related to the Senior Nutrition Program and government policies. The
relationship with the City of Carlsbad Senior Center spans over twenty (20) years.

2.2.4. The City of San Marcos Senior Activity Center and the City of Carlsbad Senior Center collaborate and share
information to better serve the seniors of both communities. Although there is no contract between the City of Carlsbad
and the City of San Marcos, due to our mutual catered meals provider, nutrition program staff meets on a regular basis
to discuss menus, program compliance, special events and best practices. The experience gained by working cohesively
with fellow nutrition sites can be extremely valuable when it comes to going out to bid for contracted service providers.
The shared knowledge and strength in numbers can be beneficially applied to this contract.

3. Organizational Stability and Risk

3.1. 6-month Contract Period Fiscal Solvency - Please see the General Fund Reserve Policy included as Appendix 5, that
demonstrates the City's fiscal solvency and the ability to maintain fiscal solvency throughout the contract period.

The intern fisc management process that we use to assist with monitoring and ensuring that County funding and other
revenue are adequate to meet the program costs starts with a Special Revenue Fund to keep the County contract distinct
from other City budgets. For the City, that fund is 206 {Appendix 6). A Recreation Program Specialist documents Program
income on a spreadsheet and monies are verified and entered into ActiveNet software program tied into Tyler Munis daily
by the Front Desk and dropped in the safe. The money is combined with a Senior Activity Center deposit, verified by the
Recreation Program Supervisor, and submitted to Finance, At any given time, Program staff can run a financial report of
Fund 206 to track revenues and expenses. The Parks and Recreation Management Analyst monitors program budgets
monthly and will address any budgetary concerns to ensure that program costs are met. The Recreation Program
Coordinator is responsible for the monthly Q database report and involce submittal to the County of San Diego, Aging and
Independence Services Contract Administrator,

3.1.1. p-audited Financial Statements - See Appendix 7 r the current UN-audited financial statement FY2223.

3.1.2. Audited Annual Reports Last Three {3) Fiscal Years - See Appendix 8 for the Annual audit report for last three (3)
fiscal years.

3.1.2.1. Au ed Statements - See Appendix 8.
3.1.2.2, Auditor’s Reports - See Appendix 8.
3.1.2.3. Auditor’s Findings - See Appendix 8.
3.1.2.4, Manager’s Letter- See Appendix 8.

3.1.3. |If Offeror Does Not Have Aur  ed Financial Statements - Not Applicable

24
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3.1.4. County Letter of Support - Not Applicable

3.1.5. Sixty (60) Day Reserves - See Appendix 5 for City of San Marcos reserves to cover sixty {60) days of program op-

eration.

3.1.6. The City utilizes a comprehensive financial and human resource management system application entitied Munis

by Tyler Technologies. The system offers Accounts receivables, payroll, contract management, human resources,
purchasing, budget processing, and employee self-services. The system operates in accordance with the generally
accepted accounting principles and Office of Management and Budget Circulars of the applicable Code of Federal
Regulations. The revenues from the County of San Diego and participant contributions are placed in an account/fund
that is used solely for the Program.

Additionally, all expenses associated with the Program are tracked in a separate account/fund {Appendix 6). This provides

for strict accountability for all revenue and expenses solely in relation to the operation of the Senior Nutrition Program.

3.2,
CONTRACT CONTRACT TYPE OF LENGTH OF PERFORMANCE | COMPLIANCE
AGENCY NUMBER CONTRACTED CONTRACT OUTCOMES ISSUES
NAME SERVICES
County of 561725 Senior January 1, Met or None
San Diego Nutrition/ 2019 - exceeded
Transportation | December 31, | program
2023, outcomes
according to
Site audits by
County of San
Diego COR.
County of 547768 Senior July 1,2014 - | Metor None
San Diego Nutrition/ December 31, | exceeded
Transportation | 2018 program
outcomes
according to
Site audits by
County of San
Diego COR.

3.2.1. Corrective Actions ~ Not Applicable

3.2.2. History of Corrective Actions — Not Applicable

3.2.3. Breach of Contract — Not Applicable
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3.3. Lawsuits and Pending Litigation

Claimant

Claim Description

Date Of
Loss

Claim
Closed

1910677

ANDREW O.
WEIDEMANN

DUI DRIVER
STRUCK
GUARDRAIL,
WHICH DISLODGED
AND ENTERED HIS
VEHICLE.

06/22/2015

Date

05/10/2019

Resolved through settlement

1932148

STEVEN
MANGHRAM

MALE PEDESTRIAN
STRUCK BY
MOTORIST.

10/01/2015

07/02/2018

MSJ granted, no settlement owed

1935481

DOMENIC
ANTONACCI

AUTO VERSUS BIKE
ACCIDENT WITH
DANGERGUS
DESIGN
ALLEGATIONS.

10/27/2015

10/01/2019

Resolved through settlement

1977230

SYDNIE R. WOOD

WOMAN INJURED
iN TRAFFIC
COLLISION.
DANGEROUS
CONDITION
ALLEGED.

09/20/2017

09/18/2020

Resolved through settlement

1978991

MICHAEL PLUMB

MALE CYCLIST
INJURED IN
CONSTRUCTION
ZONE,

10/28/2017

08/01/2019

Contractor paid entire settlement

1584792

JEESICA
SORIANOCESAREO

WOMAN INJURED
AND VEHICLE
DAMAGED N
COLLISION WITH
CITY DRIVER.

12/18/2017

05/07/2020

Resolved through settlement

15839897

ROSIE A. GUSS

WOMAN FELLIN
HOLE iN
CONSTRUCTION
ZONE.

11/20/2018

04/15/2021

Utility company paid entire
settlement

1553831

GAYLE SCHOLL

WOMAN TRIPPED
AND FELL ON
ALLEGEDLY
UNMARKED CURB.

01/28/2019

08/26/2022

Resolved through settlement

3005171

TIMOTHY O'BRIEN

MAN ALLEGES THAT
HE WAS
UNLAWFULLY
TERMINATED.

10/24/2019

03/16/2022

Resolved through settlement

3006159

DARREN COTTER

MAN ALLEGES THE
CITY HAS FAILED TO
MAINTAIN A
DRAINAGE PIPE

10/27/2020

03/09/2022

Plaintiff dismissed the case, no
settiement owed
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RUNNING UNDER
HIS PROPERTY.

3007918

ROSARIO CHAVEZ
RODRIGUEZ

WOMAN TRIPPED
AND FELL ON
MATTING ON
BRIDGE.

10/18/2020

12/14/2022

Resolved through settlement

3010750

SUE KNEBEL

WOMAN TRIPPED
AND FELL ON
UNEVEN
SIDEWALK.

02/25/2021

Active litigation

3020368

Bonnie Miller

Woman tripped
and fell on uneven
sidewalk.

06/18/2021

Active litigation

3035040

Alan D. Garcia

Boy had cardiac
event during soccer
game. Allegation of
inadequate medical
care by City
responders.

01/20/2022

Active litigation

3035254

John Names

Man injured by
loose fence on
haseball field.

04/26/2022

Active litigation

3038131

Maria Jimenez

Woman tripped
and fell on a bike
lane sign,

03/06,/2022

Active litigation

3038405

Jaimi Baker

Woman tripped
and fell in an open
sidewalk manhole.

03/18/2022

Active litigation
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4. Performance Mapping and Metrics

4.1. Data Collection, Tracking and Reporting - The City will utifize the AlS-identified automated collection system {Q
system) as required. The Q system allows the Senior Nutrition Program staff to register/enroli all participant
demographic and assessment data, view and update participant information, view changes using the history feature,
create and maintain care plans for each participant, etc. Daily Program staff will track and record all service unit delivery
manually and then that data is input into the Q at the end of each month. Accurate daily meal counts, nutrition
education, contributions collected, and transportation units are tracked in the Q system. A monthly claim for the
previous month’s actual units served will be submitted by the 15" of the following month in which the services were
provided. A completed financial report of actual costs for each fiscal year will be submitted to the County. All participant
information collected is stored in a locked file cabinet in the Center office area.

5. Pricing
5.1, Exhibit C - Pricing Schedule — See Exhibit C for the pricing schedule for all years of the contract.

5.1.1, Fully Burdened and Fixed Pricing — Pricing is fully burdened and will remain firm and fixed for the duration
of the contract. The fully burdened pricing includes all staffing, operational, and overhead expenses incurred to meet the
service delivery requirements of the program as described in the SOW.

5.1.2. itemized Breakdown — See Exhibit C for an itemized breakdown of the fully burdened meal and

transportation rates proposed for the initial contract term {1/1/2024-6/30/2024),

5.2, Start-up Funding — Not Applicable

6. Acceptance of Terms and Conditions and Insurance

6.1. Confirmed Acceptance - Yes, the City of San Marcos accepts the proposed County standard terms and conditions
and insurance requiraments as presented in the RFP.

6.2 Byrd Anti-Labbying Amendment Certification - Yes, the City of San Marcos certifies that it and its subcontractors
have not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an

officer or employee of any agency, member of Congress, officer or employee of Congress, or an employee of a member
on Congress in connection with obtaining any Federal contract, grant or any other award covered by 31. U.5.C 1352.
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COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
EXHIBIT B - INSURANCE REQUIREMENTS

Without limiting Contractor’s indemnification obligations to County, Contractor shall provide at its sole expense and maintain for the
duration of this cantract, or as may be further required herein, insurance against claims for injuries to persons or damages to property
which may arise from or in connection with the performance of the work hereunder and the results of the wark by the Contractor, his
agents, representatives, employees or subcontractors,

1. Minimum Scope and Limit of Insurance

Coverage shail be at least as broad as;
A. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL on an “occurrence” basis,

including products and completed operations, property damage, bodily injury and personal & advertising injury with limits no
less than $2,000,000 per occurrence. If a general appregate limit applies, either the general aggregate limit shall appty separately
to this project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be twice the required occurrence limit
(54,000,000).

B. Automobile Liability covering all owned, non owned, hired auto Insurance Services Office form CA0001, with fimit no less
than $1,000,000 each accident for bodily injury and property damage.

C. Workers’ Compensation, as requited by State of California and Employer’s Liability Insurance, with limits no less than
$1,000,000 each accident for bodily injury or disease, Coverage shall include waiver of subrogation endorsement in favor of

County of San Diego,

D. Professional Liability (Errers & Omissions) appropriate to the professional services provided by Contractor under this
contract, with limit no less than $2,000,000 per occurrence or claim, $2,000,000 aggregate.

E. Sexual Abuse or Molestation (SAM) Liability; If the CGL policy referenced above is not endorsed to include affirmative
coverage for sexual abuse or molestation, Contractor shall obtain and maintain a policy covering Sexual Abuse and Molestation
with a limit no less than $1,000,000 per occurrence or claim with an aggregate limit of not less than $2,000,000. Coverage to
include actual ar threatened abuse or molesiation by antyone of any person while in the care, custody or conirol of the insured or
as a result of the negligent employment, investigation, hiring & supervision or the reporting or failure to report to proper
authorities of a person for whom any insured is or ever was legatly responsible.

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the County requires and shall be
entitled to the broader coverage and/or higher limits maintained by the Contractor. Any availahle insurance proceeds in excess of the
specified minimum limits and coverage stated above, shall also be available to the County of San Diego.

2. Self-Insured Retentions
Self-insured retentions must be declared to and approved County Risk Management. County may require the Contractor to purchase

coverage with a lower retention or provide proof of ability to pay losses and related investigations, claim administration, and defense
expenses within the retention. The policy language shall pravide, or be endorsed to provide, that the seif-insured retention may be
satisfied by either the named insured or County.. Any and all deductibles and SIRs shall be the sole responsibility of Contractor or
subcontractor who procured such insurance and shal! not apply to the Indemnified Additional Insured Parties. County may deduct fram
any amounts otherwise due Contractor to fund the SIR/deductible. Policies shall NOT contain any self-insured retention (SIR) provision
that limits the satisfaction of the SIR to the Named. The policy must also provide that Defense costs, including the Allocated Loss
Adjustment Expenses, will satisfy the SIR or deductible. County reserves the right to obtain a copy of any policies and endorsements
for verification.

3, Other Insurance Provisions
The insurance policies are ta contain, or be endorsed to contain, the following provisions:
A. Additional Insured Endorsement

The County of San Diego, the members of the Board of Supervisors of the County and the officers, agents, employees and
volunteers of the County, individuaily and collectively are to be covered as additional insureds on the General Liability and
SAM policy with respect to liability arising out of work or operations performed by or on behalf of the Contractor including
materials, parts, or equipment furnished in connection with such work or operations. General Liability coverage can be provided
in the form of an endorsement to the Contractor’s insurance (at least as broad as 1SO from CG 2010 11 85 or both CG 2010,
CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used).

B. Primary Insurance Endorsement
For any claims related to this Contract, Contractor’s insurance coverage, including any excess liability policies, shall be primary
and non-contributory at least as broad as ISO CG 20 01 04 13 as respects the County, the members of the Board of Supervisors
of the County and the officers, agents, employees and volunteers of the County, individnally and collectively. Any msurance or
self-insurance maintained by the County, its officers, employees, or volunteers shall be excess of the Contractor’s insurance and

shall not contrihute with it.

Exhibit It — Insurance Requirements Page 103 of 106 Contract 5T0898-00



COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
EXHIBIT B ~ INSURANCE REQUIREMENTS

C. Notice of Cancellation
Each insurance policy required above shall state that coverage shall not be canceled, except with notice to the County.

General Provisions

4, Qualifying Insurers

All required policies of insurance shall be issued by companies which Lave been approved to do business in the State of California by
the State Department of Insurance, and which hold a current policy holder’s alphabetic and financial size category rating of not less than
A, VIl according to the current Best’s Key Rating guide, or a company of equal financial stability that is approved in writing by County
Risk Management,

5. Umbrella or Excess Policy

Contractor may use Umbrella or Excess Policies to provide the liability limits as required in this agreement. This form of insurance will
be acceptable provided that all of the Primary and Umbrella or Excess Policies shall provide all of the insurance coverages herein
required, including, but not limited to, primary and non-contributory, additional insured, Seif-Insured Retentions (SIRs), indemnity, and
defense requirements. The Umbrelfla or Excess policies shall be provided on a true “following form” or broader coverage basis, with
coverage at least as broad as provided on the underlying Commercial General Liability insurance. No insurance policies maintained by
the Additional Insureds, whether primary or excess, and which also apply to a loss covered hereunder, sball be called upon to contribute
to a loss until the Contractor’s primary and excess liability policies are exhausted.

6. Evidence of Insurance

Prior to commencement of this Contract, but in no event later than the effective date of the Contract, Contractor shall furnish the County
with a copy of the policy declaration and endorsement pages along with the certificates of insurance and amendatory endorsements
effecting coverage required by this clause. Policy dectaration and endorsement pages shall be included with renewal certificates and
amendatory endorsements submissions and shail be furnished to County within thirty days of the expiration of the term of any required
policy. Contractor shatl permit County at all reasonable times to inspect any required policies of insurance. The Contract/Project Number
should be noted in the “Description of Operations™ box located near the hottom of the form. Additionally, the “Certificate Holder” box
should designate the address of the responsible department or department representative to ensure the documents are received by the
appropriate party.

7. Failure to Obtain or Maintain Insurance; County*s Remedies

Contractor’s failure to provide insurance specified or failure to furnish certificates of insurance and amendatory endorsements or failure
to make premium payments required by such insurance shall constitute a material breach of the Contract, and County may, at its option,
terminate the Contract for any such default by Contractor.

8. No Limitation of Obligations

The foregoing insurance requirements as to the types and limits of insurance coverage to be maintained by Contractor, and any approval
of said insurance by the County are not intended to and shalf not in any manner limit or qualify the liabilities and ohligations otherwise
assumed by Confractor pursuatt to the Contract, including, but not limited to, the provisions concerning indemnification.

9. Review of Coverage

County retains the right at any time to review the coverage, form and amount of insurance required herein and may require Contractor
to obtain insurance reasonably sufficient in coverage, form and amount fo provide adequate protection against the kind and extent of
risk which exists at the time a change in insurance is required.

10, Self-Insurance

Contractor may, with the prior written consent of County Risk Management, fulfill some or all of the insurance requirements contained
in this Contract under a plan of self-insurance. Contractor shall only be permitted to utitize such self-insurance if in the opinion of
County Risk Management, Contractor’s (i} net worth, and (if) reserves for payment of claims of liability against Contractor, are sufficient
to adequately compensate for the lack of other insurance coverage required by this Contract. Contractor’s wtilization of self-insurance
shall not in any way limit Habilities assumed by Contractor under the Contract.

11. Claims Made Coverage
If coverage is written on a “claims made” basis, the Certificate of Insurance shall clearly so state. In addition to the coverage requirements
specified above, such policy shall provide that:

A. The policy retroactive date coincides with or precedes Contractor’s commencement of work under the Contract (including
subsequent policies purchased as renewals or replacements),
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COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
EXHIBIT B — INSURANCE REQUIREMENTS

B. Insurance must be maintained, and evidence of insurance must be provided for at least five (5) years after completion of the
contract of work.

C. If insurance is termtinated for any reason, and not replaced with another claims-made policy form with a Reiroactive Date prior
to the contract effective date, the Contractor must purchase “extended reporting” coverage for a minimum of five (5) years after

completion of work.

D. The policy allows for reporting of circumstances or incidents that might give rise to future claims.

12. Subcontractors’ Insurance
Contractor shall require and verify that all subcontractors maintain insurance meeting all requirements stated herein, and Contractor

shall ensure that Entity is an additional insured on insurance required from subcontractors. For CGL coverage, subcontractors shall
provide coverage with a form at least as broad as CG 20 38 04 13. If any sul contractor’s coverage does not comply with the foregoing
provisions, Contractor shall defend and indemnify the County from any damage, loss, cost, or expense, including attorneys’ fees,
incurred by County as a result of subcontractor’s failure to maintain required coverage.

13, Waiver of Subrogation
Contractor hereby grants to County a waiver of their rights of subrogation which any insurer of Contractor may acquire against County

by virtue of the payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to affect this waiver of
subrogation, but this provision applies regardless of whether or not the County has received a waiver of subrogation endorsement from

the insurer.
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COUNTY CONTRACT NUMBER 570898
AGREEMENT WITH THE CITY OF SAN MARCOS FOR
OLDER CALIFORNIANS NUTRITION PROGRAM
EXHIBIT C - PRICING SCHEDULE

1. COMPENSATION: The compensation listed below is not designed to fully fund the program. These rates are subject
to availability of funding from the State of California, California Department of Aging (CDA). A completed report of
actual costs (closeout report) expended shall be submitted at the end of the fiscal year.

1.1. Contractor shall monitor the spend of each service category monthly. Contractor shall not invoice more than
8.5% of the service category annual contract maximum without prior notification to the COR. If this occurs,

contractor shall assess remaining fur

as appropriate.

2. PRICING:

ng and service levels, and implement their waitlist policy and procedures

2.1 Pricing is effective for the term of the contract and shall be adjusted as needed via bilateral amendment upon
County adjustments to the rates.

5 Description Supﬂ?‘llental
1 Congregate Meals* $6.83
2 Congregate Meals - Rural* $7.40
3 Congregate Meals Incentive Payment 80.65
4 Transportation (one-way trip) * $7.21

* Contractor shall provide a minimum 11.11% match for costs in cash or in-kind contributions per Exhibit A,

6.18.

3. COST REIMBURSEMENT:
3.1. Contractor may be reimbursed at cost for items purchased under this agreement in accordance with Exhibit
A, Statement of Work section 6.14.2 and 6.14.3 for One-Time-Only Funds and Nutrition Infrastructure
Funds.
3.2. All expenditures must be approved in advance by the County.
3.2.1. Contractor shall document purchases made during the billing period and provide the invoice for

3

reimbursement, Informatios  rovided shall include:
.2.1.1. Description of item purchased.

3.2.1.2. Total Price of items(s) purchased.
3.2.1.3. Date of items(s) purchased.

4, PRICING SUMMARY

Initial Term; County Option 1: | County Option 2; | County Option 3;

Service Category 41724 —3/31/25 | anims _amime ANPA 1177 A7 11N
Congregate Meals $91,061.52
Transportation $22,999.90
Infrastructure*
(4/1724-9/30/24) §20,000.00
Total Annual Contract $134.061.42
I . | P I UU L

Maximum

PLAMUU L Te | (LR Ry SATAVE B 7 1

Total Contract

Adaviminm

L FATIYR KAV

* Contractor shall obtain written pre-approval from COR prior to using infrastructure funds.
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